JOI'OBOP
nyoauuHoii opeptol CepBuca «<MTBUO»

« 9» oexabpa 2025 co0a

B coorBercTBuu ¢ nyHkToM 2 ctarbu 437 I'paxxnanckoro Konekca Poccuiickoit ®@enepanyu, B
cllyyae MPUHATHUS W3JI0KEHHBIX HUD)KE YCIIOBHM M OIIaThl yCIyT JIMLO, IPOU3BOASIIEE aKLENT JaHHON
odepTtsl, cranoButcs [lonp3oBarenem (3aka3uukoM) B COOTBETCTBUU ¢ TyHKTOM 3 ctarbu 438 'K PO,
aKuent o(epTbl paBHOCUJIEH 3aKJIIOUEHUIO I0T0BOPA Ha YCIOBUSX, U3JI0KEHHBIX B odepTe.

JIaHHBIH JOKYMeHT sBJsieTcsl OQUIUAIBHBIM MpeAokeHHeM (MyOJINYHBIM [0r0OBOPOM,
Odeproii) OdmecTBa ¢ orpann4eHHOl 0TBeTCTBEHHOCTHI0O «UTBUO» (OI'PH: 1237700718430;
NHH: 9728109955; KIIII: 772801001) (McnoxHUTEDb).

B cBs13u ¢ BbIIIEN3I0)KEHHBIM, BHUMATEIBHO MPOYUTANTE TEKCT JAHHOTO IMMyOIMYHOIO JOroBOpa
(Odeptsor) n, eciiu Bol He cornacHbl ¢ KakuM-1100 myHkToM Odeptsl, cionnuTens npepnaraer Bam
OTKa3aTbcs OT NpUOOPETEHHs TOBapa /WM UCTIOJIb30BaHUS yCIIYT.

TEPMMWHbI

B uweasx wHacrosimero JloroBopa-oeprbl HCHONABL3YIOTCH CJEIYIOLIHe TEPMHHBI U
onpeaeJIeHus:

1. Odepra — Hacrosimuii 1okymeHT JloroBop-odepra, onyOnuKoBaHHbIH B ceTn MHTEpHET
o aapecy: https://eatvio.ru/

2. JoroBop odeptbl — jgoroBop Mexay HMcnomnutenem u  3aKa3yMKOM, KOTOPBIN
3aKJIFOYAeTCsl MOCPEICTBOM aKIIeNTa OQEepThI.

3. Axknent odgepTbl— T1OTHOE W  0E30rOBOPOYHOE MpHUHATHE O(EepThl  MmyTeMm

ocymiectBienus: [lonp3oBarenemM  cleayrOIMX JACWCTBUN: pEerucTpalus JUYHOTO KaOuHeTa,
pa3Mmerenre noctoB u uH(popMaimu o cebe Ha Caiite U B MOOMIBHOM TPHIIOKEHUH, OOIIEHUE C
OpyruMu mosb3oBareiasiMu U Koncynsrantamu Ha CaiiTe ¥ B MOOMJIBHOM MPHIIOKEHUHM, BHECEHHE
ormarel 3a WH(GOPMALMOHHO-KOHCYIBTAIIMOHHBIE YCIYTH W OCYIIECTBIEHHE WHBIX JeHCTBUI
[Tonp3oBatenneM Mo 3amofHeHUIO ¢GopM M wucnonb3oBaHuio Caiita U1 MOOWIBHOTO TPHUIOKEHHS
Ucnonuurens.

4. HUcnoanurenar — OOmecTBo ¢ orpaHnueHHON oTBeTcTBeHHOCThIO «MITBUO» (OI'PH:
1237700718430; MNHH: 9728109955; KIIIT: 772801001), OKa3bIBaloIIee
MH(OPMAIMOHHO-KOHCYNIBTAIIMOHHBIE  yCIIyTH 1o  HacrosimeMmy  [loroBopy-odepre, a Takxke
OCYLIECTBIIAIOIIEE HHYK JESITEIBHOCTh IO pPEaJU3alldi0 TOBApOB U  YCIYL, pa3MEUICHHbIX
Hcnonautenem Ha caiite https://eatvio.ru/ u B MoOuiasHOM npuioxkeHun « M1 TBUOy.

5. IMoab3oBaresib — 11000€ COBEPUICHHOJETHEE (PH3MUECKOE JIHMIO, 3aKJIIOYHBIIEE
¢ Mcnonnurenem [JoroBop Ha ycnoBusix Hactosmieit OdepTsi.

6. Koncynbrant — Ilonb3oBarens Caiita uiaum MOOWIBHOTO mpuiiokeHus Mcnonnurens,
MIPOLIEIINI BHYTpeHHIOW MpoBepky cepBuca « MTBUOy», obnanaromuii craTycoM caM03aHsATOrO WK
IOPUANYECKOTO auna, U UMEIOLIUI BO3MOYKHOCTb MIPEIOCTABIISTh
MH(OPMAITMOHHO-KOHCYJIBTAIIMOHHBIE YCIYTH MO MUTAaHUI0 W o0pa3y JXKU3HM B paMKax CepBHCa
«UUTBUOy». Kaxnpiii KoHCcynbTaHT MMeET MHAMBUAYaJIbHBI PEHTHHI, OTpa)karolMi KaueCTBO €ro
pabotsl. [Topsinox dopmupoBanus peiitunra KoncynsrantoB pasmenieH Ha Caiite CepBuca B pasjene
«PeitiTuHIY, a TakkKe B TMYHOM KabuHeTe KoHcynbTaHTa.

7. Pekiamonarenb — opraHu3zaiys 1\IJIM YaCTHOE JIUI0, 3aKa3bIBAIOIINE U OIJIaYMBAIOIIHe
pa3paboTKy, U3roToBIeHNE U pa3menieHne pexiambl Ha CepBruce « ATBHUO».
8. CaiiT — CcOBOKynHOCTh HH(OpMalUU, TEKCTOB, TpadUUYecKUX DIEMEHTOB, Au3aiiHa,

n300paxeHuid, (HOTO- W BHCO-MATEPUATIOB, U MHBIX PE3YJbTaTOB HWHTEIUICKTYIbHON NeSTeIhHOCTH,
a Tarke mporpamm s OBM, coxepkamuxcs B MHQOPMAIIMOHHONW CHUCTEME, 00eCTIeUnBarOIICH
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JOCTYITHOCTh Takoi MH(popMmaimu B cetu MHTEpHET 1o ceTeBoMy anpecy: https://eatvio.ru/ CraproBas
crpanuna Caiita pasmenieHa B cetn IHTepHeT 1o aapecy https://eatvio.ru/

0. MoOuibHOe NPUJIoKeHHe — MPOrpaMMHOE OOecCIiedeHHe, CIeuaibHO pa3paboTaHHOe
moj  ompefesieHHylo MoOmibHylo 1uargpopmy (i10S, Android, Windows Phone wu gp.),
NpeaHa3HaYeHHOEe U OBICTPOro JOCTyNa M HCroib30BaHus llonb3oBareneM GyHKIMOHANA caiiTa HA
MOOUIIBHBIX YCTPOUCTBAX.

10. Cepsuc «UTBUO» -  uHbOpMaANMOHHBIH,  HH(OPMAIMOHHO-O0YUAIONINH,
MH(OPMAITMOHHO-KOHCYJIBTAIIMOHHBIN ay[Ino-, BUI€0- WIH TEeKCTOBBIM HH(]O-MaTepua, pa3MeneHHbINH
(tpancnupyemsbii) Hcnomnutenem Ha Caiite win B MoOWIbHOM mnpuioxeHun Hcenomnutens. B
YacTHOCTH, HH(pO-marepuanaMu SBISIIOTCS omnyOnukoBaHHble B JleHte mocte; [lmanel nmuTaHus;
WH/IWBUJyalbHbIE KOHCYJBTAIlMHM, TIOIKACTBl, BeOWHAphI, OYyKJIETHl, TMPE3CHTALNHN, 3aJaHH,
MPAKTUKYMBI, ayJIi0-, BUJIEO- WK TEKCTOBbIE 3aIlMCH, & TaKXXe WHbIE HH()OPMaIIMOHHBIE MaTepPHAIIbI, K
koTopsIM [lonb30Barento npenocrapiex goctym Ha Caiite 1 B MOOMIBHOM NpUiIokeHNH VIcTIoMHUTENS.

11. Iloct — 060l wWH(O-Marepuan, MNPOMICAIIUNA MOACPAIMI0 | Pa3MEIICHHBINA
Wcnonnutenewm, Ilons3oBarensmu, Koncynpsranramu n uasiMu aunamu Ha Cepsuce « MTBHUO».
12.  JleHTa — creHepupOBaHHAs MMOJ0OPKA MOCTOB, PELENTOB JUET U PEKIAMHBIX MaTepUAIOB,

npoieaux Moaepaiuio u pasmenieHusix Ha Cepsuce « UTBHUO» Ucnonnutenem, [lons3oBatensmu,
KoHcynbrantamu, pekjiaMoaTeasiMyi U MHBIMU JIMIIAMH, UMEIOIIUMU A0CTYI K CepBucy.

13. JInunplii kabunHer — yderHas 3anuch llomp3oBarensi/Koncynsranta Ha tuiardopme
CepBuca «MMTBUOy», mpoiienmias MOACPAMI0O W COJAEpXkallas MEPCOHAIbHBIE U HUHBIC JTAHHBIE O
[Tonw3oBarene/KoHcynpranTe.

14. Peunent — mnpomenmuii Momepaiuio Croco0 MPUTOTOBIECHHUs Onrona, pa3MelleHHbIN
Hcnonnaurenem, [lonp3zoBarensmu wnu Koncynsrantamu B Jlente Ha mnargopme Cepsuca « UTBHUO».
15. JlueTra — TpOMIEAINIMA MOACPALUIO IMyOJUYHBIM CIIMCOK PEKOMEHIAIMKA IO MHTAHUIO,

cocraBieHnblid Koncynerantamu B Jlente nHa mmardpopme CepBuca «MTBUO». [duera HOCHT
HCKIIFOUMTEIBHO PEKOMEHJATENIbHbIA XapakTep, HMEET BO3MOXHbIE INpoTHBOMNOKa3zaHusd. llepen
UCIOJIb30BaHUEM KOHKpeTHOW [luetsl McronHuTenb peKOMEHIYeT IPOKOHCYJIBTHPOBATHCA C
COOTBETCTBYIOILIUM CIIELIMAIUCTOM.

16. I[lnan nMTaHWUA — KOHCYJIBTAllMOHHAs Yyciayra [0 THTAaHUIO H 00pa3y KHU3HH,
npenocrabisieMas Koncynprantom Ilonb3oBatensim ¢ ucnois3oBanuem CepBuca «MTBUO» B
KaueCTBE MOCPEAHNUKA U MIaT(HOPMBI IS KOHCYIBTAIUH.

17. NuauBuayaabHasi KOHCYJAbTalUA (KOHCYJIbTALMS) — I€SITEIbHOCTh KOHCYIBTaHTOB Ha
miatpopme Cepsuca « MTBHUO» no nuunomy obmenuto ¢ Ilonp3oBarenem B 1r060M popmare B memsx
dbopmupoBanus Ilnana nuranms. Jlmanoe oOmenue Koncyneranta u Iloms3oBarens BHe CepBuca
«UTBUO» He sBusercs MHauBHayanbHOM  KOHCYJIbTallM€ B TIOHMMAHUU  HACTOSIIETO
Horoopa-odeptoi, CepBuc «UTBHUO» He HeceT OTBETCTBEHHOCTh 3a TakKoe OOIIEHHWE W €ro
MIOCJIEICTBUS.

18. O6mumii Tapud — cucrema IEHOOOPA30BaHUS CTOMMOCTH TIPOBEJCHUS PEKIAMHON
KaMITaHUH U BCEX PEKIIaMOAATENEH.
19. CnenuajbHblii Tapud — cuctemMa I1€HOOOpPa30BaHUS CTOMMOCTH ITPOBEICHUS

pexnamMHON KaMmrnaHuu a1 KoHcCynbTaHTOB, KOTOpas AeHCTByeT MckimtounTenbHo Ha Iloctsl, ITnmanbr
nutanust KoncyneranToB. CrienmanbHbiii Tapud noctynen Koncynsrantam npu pexsname I[loctoB u
[InaHoB mHTaHUS, B KOTOPBIX OTCYTCTBYET JIOOOH BUA pEKJIamMbl TPETbUX JIMI, B T.4. HAaTHBHAs.
CreunanbHblii Tapu@ CIy>KUT A yBEJIMYEHHUs oxBara ayautopun KoHcynpraHTa W MpOABHKEHUS
paspaboranubix Koncynsrantom IlnanoB nuranus. B ciyuyasx HapyuieHus TpeOOBaHUN K PeKJIaMHON
KOMITaHUH, ONTMCAHHOM BhIIIE, JaHHAs PeKIaMHasi KOMIaHus OyJeT ucmonb3oBats O0uuit Tapud.

20.  Ycayrm — moOble HMHBIE YCIYTH, KOTOpble VcrmomHHUTENb MpeasiaraeT K Hpojaxe Ha
mnargopme Cepuca « MTBHUO» ¢ momomipio kKaTajora ¢ HAMMEHOBAHUSIMH TTO3HIINI YCIIYT, KOTOPBIC
CHa0XKEHBI ONMCAHUEM.

21. ToBap — mro60if ToBap, KoTOphIK McmomHUTEN TpenIaraeT K npoaaxe Ha ruathopme
Cepsuca «MTBUO» ¢ momoripio Katagora ¢ HAMMEHOBAaHUSIMU TO3ULUI TOBapa, KOTOPhIE CHAOKEHBI
€ro onucaHueMm 1 (pOTOCHUMKaMHU.
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22.  Apourpaxk — cnocob pazpeuienue crnopoB Mexay Koncynsrantom u Ilonb3oBatenem c
yuactuem cotpyaHukoB Cepuca « MTBUOy;

23. IIpaBuna padorer CepBuca «UTBHO» — COBOKYNHOCTH BCEX JIOKYMEHTOB U
uHpopMaIMu O TOpsAIKe: pabOThl, OCYIIECTBICHHS KOMMYHHUKAI[MM, pa3MEIIEHUS KOHTEHTa W
nonb3oBanusi CepBucom «MUTBUO», pasmemaemble u oOHOBIsiemble VcmonHuTenem Ha caiite
https://eatvio.ru/;

24. CepBuc «besonacnasa caenka» (CepBuc) — cepsuc, nospossiomuil Ilpomasuy u
[lokynarenio mpu HCIOTHEHUHM HMH CBOUX 00s3arenbcTB Mo Crenke HUCHoiIb30BaTh YCIYTH,
oka3biBaeMble bankoM u OOLIECTBOM B COOTBETCTBUU C YCIOBHAMHU NPEAOCTABICHHUS CEpBUCA
«besomachas cnenka»» (odepra) AkuuonepHoro oomecTBa « Thanky.

25. HomuHAJABHBINA CYET — OTO CrEUUATHHBIA OAHKOBCKHU CUET, OTKPBITHIM OJHUM JTUIIOM
(HOMUHAQJIBHBIM  Jiep)KaTejeM) i XpaHeHWsT W YIpaBlICHUS  JCHEKHBIMU  CPEICTBaMH,
NPUHAAISKAMMU TpeTbUM JuiaMm (OeHeuumapam). BragenbiieM u ynpapisiolMM HOMHUHAJIBHOTO
cuera asisgercss OO0 “UtBuo”.

26. benepuumap — U0, ABJISIONICECS HAJOTOBBIM PE3UACHTOM UCKIIOUUTENbHO Poccuiickoit
Oenepanuu (nanee - PD), ropuandeckoe JUIO WM WHIWBHAYATbHBIM TPEINPUHUMATEh — PE3UJICHT
P® u ¢usnyeckoe nuio - peaugeHt PO, koTopoMy NnpHHAIeKAT IEHEKHBIE CPEACTBA HA HOMUHAJIBHOM
cuere.

1. INPEAMET JOI'OBOPA

1.1. Tlo wnactosmemy JloroBopy-odepre HMcmomHuTENnh 00S3yeTCs CaMOCTOATENTHHO H C
npuBneueHrneM KoHCynbTaHTOB oOka3biBaTh [lonb3oBatensM HHQPOPMAIIMOHHO-KOHCYIBTAIIMOHHBIC
YCIYTH M YCIIyTH 10 mpenocTtapienuto qoctyna k Cepsucy « MTBUOy, a Takke oCyIIeCTBIATh HHYIO
NEeSATEIbHOCT, IO peaju3alli YCIyr W TOBapoB, pa3MelleHHbIX McnoaHuTtenem Ha caiite
https://eatvio.ru/ B moOunsHoM npumiokennn «UTBUO», xak Ha BO3ME3IHOW OCHOBE, TaK M Ha
0€3BO3ME3THOI OCHOBE, B MOPAIKE, IPEIYCMOTPEHHOM HacTosIMM /loroBopoM-ohepToii.

1.2. B ornomenusx c¢ Koncynprantamu VcnomHurens o00s3yeTcss 3a BO3HArpa<acHue
coBepiath 3a c4€T KOHCYNnbTaHTOB CENKH, CBSI3aHHbIE ¢ peanu3anueid ToBapoB KoHcynbTaHnTa uepes
CepBuc «MTBUO»; 3a Bo3HarpaxaeHue coBepliarb 3a cuy€T KoOHCynabTaHTa CHEIKH C TPEThUMH
JTUIAMH, TPUBICKAEMBIMU Il WCHOTHEHUS OTIEIBHBIX 00s3aTeNbCTB, CBS3aHHBIX C peau3anueit
toBapoB Koncynbranta yepe3 Cepauc « MTBHUO»; oka3piBaTh KoHCynbTaHTaM HMHBIE yCiIyru. B pamkax
COBEpILEHUS CHENIOK, CBSI3aHHBIX C peanu3auuerd ToBapoB Koucynwsranta, CepBHC, B TOM 4YHUCIE
COBEpIIaeT ACUCTBUA: IpefocTaBieHUe KOHCyIbTaHTaM BO3MOYKHOCTH pa3MELIaTh IPEIIOKEHUs
ToBapoB Ha tuatdopme CepBuca, mepemada wHPOpManMu O 3aka3ax ToBapoB KoHcynbranta, u
nHpopmarmonHoe oOciykuBanue Ilonp3oBareneii; pa3paboTka, TEXHHYECKOE OOCITyXKHUBaHUE U
aaMuHUCTpUpoBaHue JlnuHpix kabuneroB KoucymbranToB. [lopspok u yclnoBusl B3aMMOACHCTBUS
Mexny Korcynmbrantamu u  McmomHWTENeM yCTaHABIMBAIOTCS B OTIEIBHBIX JOTOBOpax W
MPUIOKECHUSIX.

1.3. Tlomp3oBarens TMOATBEPKIAET, YTO JO MOMEHTa 3akiroueHusi J[loroBopa (akienra
Hactosiet Odepthl) momy4dun oT VComHUTENs BCIO TMOMHYH HWHGOPMAIUIO O CPOKaxX, MOPSIKE
oKazaHus Yciyr u npogaxe ToBapa.

1.4. TIlonuelii mnepeyeHb, o6bem VYeiayr u  ToapoB McmomnuTens pasMmelieH Ha
Nurtepuer-caiite Mcnonaurens mo aapecy https://eatvio.ru/

2. YCJIOBUSA OKAZAHUA YCIYT

2.1. Tlomp3oBarensimu u Koncynerantamu CepBuca «WUTBUO» MoryT OBITH TOJBKO
coBepiIeHHONeTHHE Juna. [Ipu moxpepanum peructpanmu Jlnanoro xabunera corpynnuku CepBuca
npoBepsoT 3amonHeHHble [lomp3oBaresnieM naHHBIE. B cilyuae BO3HUKHOBEHHSI COMHEHUH B
JIOCTOBEpHOCTH  3allOHEHHBIX  JaHHBIX, coTpyaHukd CepBuca  BIpaBe  3alpOCHTh Y
[Tonw3oBarens\KoHCynbTaHTa MOMOJHUTENBHYI0O HH(QOPMAIMIO M JOKYMEHTHI, a TaKXe OTKa3aTb
[Tonb3oBaremo\KoHcynbTanTy B perucrpanuu JImyHoro kabuHeTa B ciydae HapyLICHUS UMH IPABUI
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ucnonb3oBanus CepBuca. B ciaydae npenocrasnenus [lonp3oBatenemM HETOCTOBEpHOM HHPOPMALIUHU O
CBOMX IEPCOHAIBHBIX JAAHHBIX, B TOM 4MCIIE O BO3pacTe, VICIIOMHUTENb U €r0 COTPYOHUKH HE HECYT
OTBETCTBEHHOCTH 3a MOCIEACTBUS NCIIOIb30BaHUs CepBUCca TAKUMU JINLAMHU.

2.2.  JHoctyn k nmomuomy dynkiuonany Cepsuca « MTBUOy» momy4aroT TOJBKO MPOIIEAIITHE
peructpanuio [lomp3zoBarenu. Ilpu peructpaumu Ilomb3oBarens 00s3aH yka3aH JOCTOBEpHBIC
CBEJICHUS: HWMs, BO3pACT, ACHCTBYIOIIMH aapec AJIEKTPOHHOW To4YThl W Homep TenedoHa. [lpu
peructparun B ponu  Koucyneranta Ilonmb3oBarens 00si3aH MPEJOCTaBUTH  JIOTIOJHUTEIBHYIO
uHpopMaLuIo 0 ce0e U JOKYMEHTbI, IOATBEPKAAOLIME 3Ty MH(OPMALIMIO, B TOM YHCIE, O HAJTMYUU
COOTBETCTBYIOIIMX KOMIIETCHIIUI 1\UJIK 00pa30BaHusl.

2.3.  Kaxnpriii [Tonp3oBarens\KoHCYIbTaHT MOXKET CO3/1aTh TOJIBKO OJIHY YYETHYIO 3allMCh Ha
CepBuce «MUTBHUO». CepBuc octaBnsieT 3a co00i MpaBo yaanATh AyOIMPYIOUIME yYETHBIC 3aluCH
[Tonp3oBareneii\KoHncyasTaHTOB.

2.4. KoHCynbTaHT MMEET MPABO YJAJIUTh CBOIO YUETHYIO 3alUCh B JII000E BPEeMs TOJIBKO MOCIIe
TOTO, KaK BCE 3aKa3bl B €0 YYETHOM 3amucK OyyT BBIIIOJHEHBI U 3aBEPLLICHBI.

2.5. Ecmu Ilonb3oBarens\KOHCYIBTaHT pELIMT YOAJIWTh CBOIO YYETHYIO 3allUCh, OH
coIVIallaeTcs Ha OKOHYATEIbHOE YJaJICHUE TaKOW YUETHOM 3aruc. AKKayHTBI, yJaJIeHHbIE 110 OIIHOKE,
[Tonw3oBarenu\KOHCYIbTaHThI BIIpaBe BOCCTAHOBUTH B TeueHue 30 (TpuanaTu) aHei, oOpaTuBLINCH B
Cnyx0y monnepxxku Cepsuca « UTBHUO».

2.6. B ciydae ONOKMpPOBKHM Y4YeTHOM 3amucu, KOHCYNBTaHT MOXXET BBIMOJHUTH AKTUBHBIC
3aKasbl, HO HE MOXXET HauWHATh padOTy HaJ HOBBIMH 3aKazamu. 3abnokupoBanHble [lomp3oBaTenu u
KoHCynbTaHThl MOTYT CBSI3bIBaThCs TOJMBKO co Ciry:kO0H MOAJIEPIKKHU, a OOIIEHUE W YaThl C APYTUMH
MOJIb30BATENSIMU OyAYyT HETOCTYITHBI.

2.7. Tlonb3oBarenu u KoHCynbTaHTBI HE BIIpaBe IpoAaBarh, MOKyNaTb, JAPUTh WIA HUHBIM
CrocoOOM IepeaBaTh B M0JIb30BaHUE TPETHUM JIUIaM CBOM yueTHble 3anucu Ha CepBuce « UTBUO».
B cinydae oOHapyxeHus nepefayd y4eTHOW 3amucH TpeThbeMy Juiy, CepBUC BIpaBe 3a0JI0KMPOBATH
W\WJIK yIIATh YIETHYIO 3alliCh 0€3 MpaBa JajabHEHIIIeT0 BOCCTAHOBICHHS.

2.8. Ilpu peructpauuu Jluunoro kadbunera Ha Cepsuce «MUTBUO» Ilonp3oBarenu u
KoHcynbTaHThl JOMKHBI CO3AaTh IMOAXOASIIUN JIOTUH, KOTOpPHIM He OyaeT BHIEH JIpyruMm
[Tonw3oBatensam. JlormH MoOXeT cojep:kaTh JIATUHCKHE OyKBBbI, IMQpPBL, OehUCHI U CUMBOJIbI
MOJYEepKUBAHUA. 3alpelieHbl JOTHHBI, ColeprKallie HoMepa TenedoHOB, CloBa, 3ape3epBUPOBAHHBIC
s corpyaaukoB Cepsuca «UTBHO», HEHOPMaTHBHYIO JIEKCHKY, a TaKkKe OCKOpOUTEIbHbIE
BoipaxkeHus. Cepsuc «UTBUO» ocraBnger 3a coboil mpaBO M3MEHUThH JHOOOW JIOTMH, KOTOPBIH
HapylIaeT 3TH yCIOBUSL.

2.9. Ilonp3oBarenn u KOHCyIbTaHTBI HECYT OTBETCTBEHHOCTh 3a 3alllUTy CBOMX
PETUCTPALIMOHHBIX JAaHHBIX OT 3JIOHAMEPEHHOro Hcnosb3oBaHus CepBHca TPETBUMM JIMLAMH, M
JOJOKHBI He3ameanuTelbHo yBeaoMuTh « M TBUO» o 3moynorpedieHnn HCroab30BaHUs CEpPBHCA.

2.10. Tlonb3oBarenn u KoOHCYIbTaHTBI HECYT JMYHYIO OTBETCTBEHHOCTb 3a BECh KOHTEHT,
pasmemennbii umMu Ha CepBuce «MTBUOy», Brimouas, momumo mpodero, Iloctel, Juets:, [1nansr
NUTAHUSA, PEeKIaMy, M300pa)keHus, BUJEO, OT3bIBBI U KOMMeHTapuu. Co3aaBas yYETHYIO 3alMCh Ha
Cepsuce «UTBUO», [Tonp3oBarenu n KoHCyIbTaHTBI MOATBEPKIAIOT, YTO OHU TOHUMAIOT U COTJIACHBI
C 3TUMH YCJOBHUSIMH, a TaKXX€ COINIAIIAIOTCSA BO3MECTHUTH JII0ObIE pacxo/ibl, MoHeceHHble CepBUCOM, B
clly4ae MpeIbsBICHUSI IPETEeH3UU B OTHOILIEHUH aBTOPCKUX IpaB K CepBucy.

2.11.  KoHcynbTaHThl He ABISAOTCS paboTHukamu n\uiau corpyaHukamu OO0 «MTBUO», He
UMEIOT TpaBa NpPEACTaBIATH ce0s TakoBbIM. B ciiydyae BbIsiBIeHHMS (akTa HpeaoCTaBICHUS
KoHcynbrantoM HemocToBepHOH nHpopManuu o cebe, CepBHC BlipaBe OJOKMPOBATH\YIAIATh YUYETHYIO
3anuch KoHcynbranTa 6€3 npaBa JajibHEHIIEr0 BOCCTaHOBIEHUS.

2.12. KoHCynbTaHT He BIpaBe IMeEpeAaBaTh CBOM IpaBa M OOSM3aHHOCTH 10 HACTOAIIEMY
JloroBOpy MOJHOCTHIO WM YACTUYHO.

2.13. Cepsuc BIpaBe nepenaTh CBOM IpaBa U OOS3aHHOCTH IO HacToseMmy JloroBopy wuiu
mo0ble CBOM IpaBa M 0O0s3aHHOCTH o HacrosimeMy JloroBopy 6e3 cornacusi [lonb3oBareneir u
KoHcynbTaHTOB B J11000€ BpeMsi B COOTBETCTBUH C MOPSAAKOM, IPEAYCMOTPEHHBIM 3aKOHOATEIbCTBOM
Poccuiickoit @enepanuu.



2.14. 3anpereHbl HEHOpMAaTHUBHAas JICKCHKA, rpyboe oO1ieHue, MOILIOCTD,
HECaHKIIMOHMPOBAaHHAs peKJiaMa, a TakXe pasMelieHHue HH(QOpMalUd U MaTepHalioB, HEraTUBHO
paustonnx Ha umuak Cepsuca «MITBUO», a Takxke Hapyliarouiye 3aKOHOAATENbCcTBO Poccuiickoit
denepanuu.

2.15. CepBuc ocraBiser 3a co00il MpaBO yHanATh JIOOble MaTepualbl, pa3MeIlleHHbIE Ha
CepBuce, Bkitoyasi, nomumo rmpouero, I[loctel, Ilmanel nuranusg, [luersl, pekigamMa, OT3bIBBI,
KOMMEHTapUM © T. M., a TaKXe IPHOCTAaHABIUBATh pPAa0OTy WIM YyAAJATh YYETHBIC 3aluch
[Tonp3oBareneii 1 KoHCynbTaHTOB 6€3 00BICHEHHS IPUYHH.

2.16. B cnydae nmomo3peHus Ha HECAaHKLIMOHMPOBAHHBIN TOCTYI K YYETHOH 3alucH, criaM Win
JOpyrue ION03pUTEIbHbIE IEHCTBUA B ydeTHOM 3anmucu CepBHC MOXKET BPEMEHHO NPHOCTAHOBUTh
JeiCTBUE YUETHOU 3aIHCH J0 TeX 0P, IOKa y4eTHas 3alich CHOBA HE Oy/IeT CYMTAThCs Oe30MacHOM.

2.17. CnopHble CUTyallun M Jpyrue mpoOsieMbl, BKJIOYas (PUHAHCOBBIE BOIPOCHI, MOXKHO
pewuth, obparuBuch B CiyxOy mnomnepxkku CepBuca «MUTBHO» 1o »1neKTpOHHOH mouTe WM
oTnpaBuB 3anpoc B paszzaene CepBuca «Apoutpax». Ciayxda MOIIEPKKH PACCMOTPUT OOpalleHHEe U
OpPUMET Mepbl s peuleHus MNpoOJaeMbl. YHHKalbHBbIE MpoOiaeMbl 0e3 NPUMEHHMBIX MU
pEryaupyoumx npaBui OyayT pemarbes no yeMorpenuto Ciyx0sl nogaepxku Cepsuca.

2.18. Tlonb3oBarenu u KoHcynasTaHTHI HE BIpaBe pas3miaiiarh MH(GOpMAIHIO, MOJYyYECHHYIO BO
BpeMs JIuuHoi koHcynsrammu Ha CepBuce «MTHUBO», nnuHyro mnepenucky ¢ ApyrMMH
nosp3oBarensaMu u corpyrHukamu Cepsuca « MTBUO» u nx nepconaneHele qaHHble. [lonbp3oBarenu u
KoHcynbpranThl BIpaBe packpbIBaTh MH()OPMALIMIO O CBOMX MEPCOHANBHBIX JaHHBIX, 0 cBoux I[lnanax
nutanus, /luerax m noxomax Ha Cepsuce «MMTBUO», a Taxke MHYI HMHQOpMAIHIO, CBA3aHHYIO C
HUMH, €CIIM pa3lialleHHe Tako uWHGopMalnuu He HapylmaeT KOH(OUISHIMAIBHOCTh APYTUX
IIOJIb30BaTelIel U 3aKoHONaTeNbCTBO Poccuiickon Penepannu.

2.19. Bce KoHCynbTaHTBI, KOTOpBIE MOIYYAIOT JOXOM, MpeyIaras yCIyrd U BBIIOIHSAS 3aKa3bl C
ucnonb3oBanueM Cepsuca « UTBUOy», HeCyT TMUHYIO OTBETCTBEHHOCTD 32 COONIOACHNE UMU MPABUI
U 3aKOHOB, BKJIOYas, IOMHUMO TIPOYEro, PETUCTPALMI0O B KauyecTBE IOPUIUYECKOTO JIUIIa,
MHAVBUAYAJIBHOTO MPEANPUHUMATENS WIM CaMO3aHATOrO, IOJIOKEHUS O JINLIEH3UPOBAHUH, HAJIOTOBOM
¥ UHOM 3aKkoHonarenbcTBe Poccuiickoit deneparumu.

2.20. TIlonb3oBarenn u  KoHCynbTaHTBI HE MOTYT MHCIOJIB30BAaTh  HEITHYHBIE WU
HEe00pOCOBECTHBIE PEKIIAMHBIE METO/IBI JUISI TPOABMIKEHUS TAPTHEPCKUX CCHUIOK, KomupoBaTh CepBuC
«MTBHUO» MOMHOCTHIO MU YACTHYHO, a TAK)Ke MCIONb30BaTh OpeHauHr win au3aitn « U TBUO» mis
BBEJICHUS IPYTUX B 3a01yK/I€HUE.

2.21. B cnyuae Bo3HMKHOBeHMs y CepBHuca NOJO3PEHUM, YTO UCTUHHOMN LIEIbI0 PErMCTpaLuU
nosib3oBarenisi Ha Cepeuce «UTBUO», a Taxke menpto co3manus [lomp3oBarenem 3akasza/mpoexTa
ABJISIETCS PACChUIKa criaM-cooOiieHuid co ctoponsl [lonb3oBarens, CepBuc ocTaBisieT 3a co0oil mpaBo
BPEMEHHO 3a0JIOKUpOBATh YyueTHYIO 3amuch Takoro llomb3oBarenss mnu KoHcynbraHTa Ha Bpems
IIPOBE/ICHUS] BHYTPEHHEIO pacciieioBaHus. B ciyyae moATBepIKIeHUsI pAaCChUIKH CIaM-COOOLICHUH, B
TOM uucie nocpeactBoM ¢ynkuuonansa Cepsuca, CepBuc BrpaBe 6€cCpodHO 3a0J0KUPOBATH YUETHYIO
3aIlUCh, U HE OCYIIECTBIISATh BO3BPAT CEPBUCHOTO cOOpa.

2.22. Cepsuc «MUTBUO», Caiit, MOOWIbHOE NPUIOKEHUE W UHBbIE NMPOAYKThl Mcnonnurens,
BKJIIOYash UX OOIMIl BUJA, BHEHIHUN BUJ, IU3ailH, UHPOpPMAIUIO, KOHTEHT M Apyrue Marepualsbl,
JOCTYIIHbIE B HHX, SBISIOTCS MHTEJUIEKTyaJbHOM COOCTBEHHOCThbIO lcmonHuTens M 3aliuileHsl
3aKOHaMU 00 aBTOPCKOM IIpaBe, TOBApPHBIX 3HAKAX M JAPYTMMM 3aKOHAMHU 00 MHTEIJIEKTyaJlbHOU
cobctBenHocTu Poccuiickoit denepanun. B ciydae BoisiBieHUs (PaKTOB HE3aKOHHOTO MCIIOIB30BAHMS
UHTENNeKTyanbHol  cobctBeHHOcTH, OO0 «UTBUO» Oyaer BBIHYXIEHO O0OpaTUTbCS B
COOTBETCTBYIOLIUE OPraHbl B LIESX BOCCTAHOBIICHHUS HAPYIIEHHBIX IIPaB.

2.23. Tlopsnox opranuzanuu pekinamubix ycayr Ha Cepsuce «ATBUO» (ueHooOpa3oBaHue,
oIJjiata, pa3MeIlIeHHEe) pErylIupyercs OTIENbHBIMU BHYTpEHHUMH npaBuiamu CepBuca, a Takxke
JIOTOBOPAMH, 3aKJIO4aeMbIMU VICIIOMHUTENEM C TPETBUMH JHULIAMH. ABTOPCKHE PEKJIAMHBIE IOCTBI
pasmemiatores mo CrneunanbHoMy Tapudy. ITocTsl-pekiiaMHble HHTErpanuu paMeniatorcs no Oomemy

Tapudy.



3. HOPAAOK 3AKJIIOYEHUSA JOI'OBOPA

3.1.  CropoHamMu HACTOSIIETO JOTOBOpa SABJISAIOTCS benedurmap u Biamener; HOMUHAIBLHOTO
CUeTa;

3.2. AxkuentoMm odepTsl npu3HaeTcs Jo0oe U3 yKazaHHbIX JeiictBuil Ilonb3oBarens:
nocemenne Caiita VcrionHuTens, 3arpy3ka MOOMIJIBHOTO MPHIIOKEHUS VICTIONMHUTENS, UCTIONIb30BaHHE
CepBuc «MITBHUO» unbiMu criocobamu, coBepuieHure perucrpanuu Jlnunoro kabuHera, pa3melieHme
106010 UHPOPMALTMOHHOTO MaTepuaa, omiara yciayr KoHcynsraHTa\MHOM yCIyTH, IpeaoCcTaBIsIeMoi
CepBucom «MITBHUO» wnu coBepiieHue r000ro HHOTO JEHCTBUS C UCIOJIb30BaHHWEM\Ha Iiatdopme
Cepsuca «MITBHUO». C aToro MmomeHnTa J{oroBop CUuTaeTCsl 3aKJI0UEHHBIM.

3.3.  Cosepmas mo0oe nelcTBHe, ykazaHHoe B mnyHKTe 3.1. Hacrosmero JloroBopa,
ITonp30BaTens NOATBEPHKAACT, UTO:

SBJISIETCS IEECTIOCOOHBIM (PU3NYECKUM JIHIIOM;

03HAKOMJICH C JeHCTBYIONICH penakmueir OdepTsl U COTaceH ¢ e¢ YCIOBHIMH,

_ NpUHUMaeT Ha cebs 00s3aTenbCTBO COOMIONaTh MpaBuMiia Mosib3oBaHus CepBUCOM U
3akoHonaTenbCcTBO Poccuiickoit Menepannu npu ucrosib3oBanuu CepBuca;
00s13yeTcsi CBOEBPEMEHHO OIIaunBaTh O(YOPMIICHHBIE UM YCIYT'Y\TOBapbl U MIPUHSITH UX;
MIPEIOCTABWII JJOCTOBEPHYIO WH(OPMAITUIO TIPH PETUCTPAIIMH YICTHOU 3aITHCH;
nepenaetr HMcmonHutento s 00paOOTKM B LENSIX 3aKIIOYEHHS] WU UCIOTHEHUS
Hacrosimero JloroBopa CBOM TI€PCOHANIbHBIC JIaHHBIE: TIOJHOE HWMs, HOMep TenedoHa, aapeca
AIIEKTPOHHON TOYTHI, JaHHBIE O COCTOSHUM CBOETO 3[0pPOBBS (IIpelenbl MPeIOoCTaBICHUS TaKUX
nauHbIX [lonb3oBaTenb OnpenesnseT caMOCTOSTENbHO) U WHBIE TIEPCOHANIbHBIE JAHHBIE HA YCIOBHSIX
[Tonmutrky KOHPUACHITMATLHOCTH, pa3MenieHHon Ha Caiite McnomHauTens;

JAeT corliackue Ha 00pabOTKy MepeaHHbBIX MePCOHATBHBIX IAHHBIX B IENISIX HAIPABICHHUS
€My COOOIEHUH PEeKIaMHOTO XapakTepa, NpPOBEACHHUS OMPOCOB M PO3BITPHIIIEH NPU30B Cpeau
[Tonb3oBareneii, koHTpoisi ynoBiaeTBopeHHocTH I[lonb3oBareneit CepBucom. Ilonb3oBarens BIpaBe
0TO3BaTh cOINacue, yBeJOMUB VICIIOMHUTENS MUCEMEHHO IO aJIpecy €ro 3JIeKTPOHHOU MOYTHI;

JaeT TpeIBapUTEIbHOE COITaCHe Ha TONY4YeHHE PEKIAMHO-MH(POPMAIIMOHHBIX
coobiieHuit B ¢opMe pacChUIOK MO AIEKTPOHHOM MOYTE Ha JIEKTPOHHBIN aJipec, MpedoCTaBIeHHBIN
npu peructpauuu Te. [lonbp3oBarens BlipaBe 0TO3BATh coriiacue, yBeloMuB VcnomHuTenss MMCbMEHHO
IO aJIpeCy €ro MEKTPOHHOU MOYTHI.

4. KOHTEHT, PASMEIIIAEMBII HA CEPBUCE

4.1. Konurtentom CepBrica BBICTYNAIOT JHOOBIe WHPO-MaTepuaibl, pa3MmemeHabie CepBHCOM,
[Tons3oBarensmu, KoHcynbraHTamMu U TpeTbuMHU JnullaMud Ha Tuiatdopme CepBuca, BKIIOYas, HO HE
orpannuuBascek: lloctel, mybnukamuw, ¢(oTto- W BUAeco- Marepuanbl, Juersi, Penentsi, [lmansr
MATaHUs, peKJiaMa U Apyrue Marepualsl, mpoueamue mogaepaunto Cepuca.

4.2.  CepBuUC HE HECET OTBETCTBEHHOCTb 3a IIOJb30BAaTEIbCKUN KOHTEHT. B ciyuae
oOHapy)XeHUsI KOHTEHTa, Hapymaromero Hacrosmuid Jlorosop, I[lonmuTuky koHGUACHIMATBEHOCTH,
npaBwiia nosib3oBanuss CepBUCOM M MHOE 3akOHOAATenbcTBOM Poccuiickoit @enepanuu, [lonb3oBarens
win KoncynbranT BrpaBe obparutbes B CmyxOy nomnepxkku Cepsuca uepe3 ¢opmy «OOparHas
cBs3by». CepBUC pacCMOTPHUT OOpalieHHe W 1O pe3yJbraTaM MPHUMET pelIeHHe O COOTBETCTBUU WU
HECOOTBETCTBUM KOHTEHTa IpaBuiam Cepauca.

4.3. Corpyanuku CepBuca TNpUIAraroT pa3yMHbIE YCWJIHMS ISl OTCIICKMBAHMUS KOHTEHTA,
pasmemaemoro Ha CepBuce, HO HE MOXKET HECTH OTBETCTBEHHOCTb 32 KOHTEHT, CO3/IaHHBIN
ITonb3oBatenssmu  u  Koncynsrantamu. Ilombp3zoBarenn u KoHCynbTaHTBI  HECyT  JIMYHYIO
OTBETCTBEHHOCTh 32 CBOM KOHTEHT M IMOCJIEACTBUS €r0 HMCHOJIb30BAHUS, PACKPBITHS, XpPaHEHUS M
nepesayy.

4.4. Koucynsrantsl u Ilonb3oBarenu HECYT NOJHYK OTBETCTBEHHOCTh 3a MPOBEPKY BCEX
¢aiinos, nepenaBaeMbix yepe3 CepBUC, HA HATMYKE BUPYCOB M BPEIOHOCHBIX MTPOTPaMM.

4.5. 3arpyxas uiau co3naBas KOHTEHT Ha CaiiTe 1 B MOOMIIBHOM TpriiokeHnH, [1onbp3oBaTennb
1 KOoHCyNnbTaHT rapaHTUPYET, YTO BIaJCET BCEMU HEOOXOIUMBIMU MTPaBaMU, JTUIICH3USIMH, COTTIACUSIMU,



pa3pelIeHns MU, TOTHOMOYUSMH JUIS MCTIONB30BAHUS M OITyOJIMKOBAHUS TAKOTO KOHTEHTA, M YTO TaKOU
KOHTEHT WJIM €ro Hcnoyib3oBaHue Ha CepBuce He JOKHBI: HapyllaTh JitoOble MPUMEHUMBIE MECTHBIE,
roCyJlapCcTBEHHbIC, (efepasbHble W MEXKAyHApOJHBIC 3aKOHBI, NMpaBWIa W KOHBEHIMH, HApYIIaTh
UHTEJJICKTYyaJbHble M UHbIE mpaBa TpeTbux Jul. [lonb3oBatenu u KoHCynbTaHTBI 00S3yrOTCS
NPEANPUHIATE BCE Mephl, KoTopble obOecmeyar McmoiaHuTeno OeCHpensiTCTBEHHOE HCIIOIb30BAHNE
MIPEIOCTaBICHHOTO KOHTEHTA, a TaKke Bo3MecTAT McronHuTento Bce yOBITKH U PacXoibl, IOHECEHHBIE
VcnonHuTenemM B CBA3U ¢ HenoOpocoBecTHBIM noBereHueM [lomp3zoBarens unu KoHncynbranra, B TOM
qiclie, B cllydae IpeabsBieHns TpeOoBaHuil u nuckos B Mcnonuurento.

4.6.  Ilonb3oBarenu M KOHCYIbTaHTBI COIVIAILIAIOTCSA C TEM, YTO, €CIM OHU MPSAMO HE YKaXyT
WHOE, KOHTEHT, KOTOPBIA OHHM co3xarTt/3arpyxkatoT Ha CepBuc, BKiouas coxepxkanue IlmaHoB
nutanus, Iloctel, Jluetbl, u3o0paxeHus, Buaeo M mo0as uHas HHQOpPMAIMS, B TOM 4YHUCIE
oToOpakeHHe pesyabTara paboTel, MOKeT ObITh ucnonb3oBaH OO0 «UTBUO» 6e3 momyueHus
COIVIACOBAHMUS U 110 CBOEMY YCMOTPEHHMIO B LEJNAX NpoaBmkeHus CepBuca.

4.7. KOHTeHT, CO3JaHHBIM TONb30BaTE€IEM WM KOHCYJIbTAaHTOM, ©0€3 COINIaCOBaHHUs C
aaMuHUCTpanue MTBHO, KOTOphIH MOXKET ObITh paclEHEH KakK pekjama WM SBJISETCS peKaMoi
ycayr u ToBapoB BHe MTBHO, OyzieT HemeneHHo yaanéH. [Ipu aTom yueTHast 3aluch 1Mojib30BaTess Win
KOHCYJIBTaHTa, Pa3MECTUBIIETO TaKyl WH(POPMALUI0 MOXET OBITh ymanéHa 0e3 mpaBa MOBTOPHON
peructpauuu B itBHo.

4.8.  KoHTeHT, KOTOpbIil MponaraHANPyeT albTEPHATUBHYIO MEIUIIMHY (TOMEONaTHsI, HapOAHAS
MEIUIMHA, JHEProTepanus, KOCMOTEpamus, HaTrypomatus Hu Jp.), 03 CChUIKM Ha KIMHUYECKHE
UCCJIEIOBAHUS COOTBETCTBYIOIIMX OPTaHU3alUl, AECTPYKTUBHOE IMHUIIEBOE MOBEACHHUE, B YaCTHOCTH
BEraHCTBO, OyJIeT HeMeIeHHO ynanéH. IIpu 3TOM Monb30BaTeib WM KOHCYIBTAHT, Pa3MECTUBIIMNA
MOKET OBbITh yan€H 6e3 mpaBa MOBTOPHOI peructpanuu B TBHoO.

5. IOPAJOK CO3JAHUS U BBIIIOJIHEHUSA 3AKA30B

5.1.  Tlomb3oBarenb, O3HAKOMJIGHHBIM M comacHbI ¢ Hactosmedt Odeproil, ycraoBUAMHU
OKa3aHUs YCIYr M MX NOJHBIM ONHMCAHHEM, BIIpaBE HCMOJIb30BaTh BCE MH(OPMAIMOHHBIN pecypchl
CepBuca, Haxonsmuecs B CBOOOTHOM O€3BO3ME3IHOM JOCTYIE, a Takke BIpaBe o(GopMUTH 3aKa3
IyTeM KJIMKa Ha cOOTBEeTCTBYIoUIMI nHTepdeiic CepBuca «3axa3aTb» B UM B yare ¢ KoHcynprantom.
ITocne opopmnenus 3akasa [Tonp3zoBarens 00s13yeTcst OMIATUTh TAKOM 3aKa3 B MOpsAKE MpeaoIuiaTsl. B
cilydae, eciM 3aka3 He Obul oruraueH [lomp3oBarereMm, Takod 3aka3 HE CUMTACTCS O(OPMIICHHBIM.
Coepmiennsiii  Ilonb3oBareneM mnatexx 3a yciayry yaepxkupaercs [laptHepamu Hcnomnutens
(banku-nmapTHepbl) 1O MOMEHTa MOJHOTO OKa3zaHus yciayru KoHCylabTaHTOM M IEpEeXo/loM 3akKa3a B
craryc «3aBepuieH». Bce ¢unancoBsie omepauuu [lonbp3oBareneit orpakarorcs B pazaene «Mou
(buHAHCH.

5.2. Ilepenm HauamoM pabOTHl HaJ OKa3aHHEM YCIyTH, OGOPMICHHOW U OIUIaYeHHOM
[Tonb3oBareneM, KoHcynbTaHT 00s3aH yOeauTbcsd, 4YTO TEMaTHKa 3aKa3a HE HapyllaeT 3aKOHbI
Poccuiickoit @enepaunu u He BxonuT B Cnucok HenoxanepxkuBaeMbix Ha Cepuce « ATBUO» ycnyr.
Ecnm 3aka3 wapymaer monokenus: Hacrosimero JloroBopa, KoHcynasraHT 00si3aH OTMEHHTH €T0 U
oOparuthcs B Cayx0y MOIICPKKU.

[Tepen nauanom okaszanus Ycimyru KoncymbranT coBmecTHO ¢ [losb3oBaresieM BBIOMPAIOT ATy
Hayajla okazaHus Yciyru, nocie dero Ilonp3oBarens coBepiuaer omiary Yceiayru. Okazanue Yeiyr
ocyuiecTBisgerca KoHcynprantamMu B Mopske, yKa3aHHOM B ONMCAHUU YCIYTH.

5.3.  3aka3 mnomedaeTrcss KaK OKa3aHHbIH M TMEPEeXOAUT B CTATyC «3aBepUIeH» IOCIe
noaTBepkaeHus [lob30BaTerieM ¢akrTa okazaHUS YCIYTH HAJUICKAIIMM 00pa30oM\B MOMEHT UCTCUCHHS
CpOKa BBIMIOJIHEHUsI 3aKa3a\lociie 3aBepiieHusi ApOurpaxka. 3aka3 MOXKET OBbITh aBTOMATHYECKU
orMeueH CepBHCOM Kak BBIIIOJIHEHHBIM U TMEpeTH B CTaryc «3aBeplieH» B Ccllydae, €clu
[Tonp30oBatens B cpok 3 (TpW) KaJeHOAPHBIX THS C JIaThl BBHIMOJIHEHMS 3aKa3a HE OTMETHJI €r0 Kak
BBITIOJIHEHHBIN UJIM B TE %€ CPOKH He obpartmiics B Apoutpax. [Ipu atom, [lons3oBarens umeer nmpasBo



BOCCTAaHOBHUTb CPOK Ha oOpaineHue B ApOUTpak NMPH HAIUYMM OOOCHOBAHHBIX M JOKYMEHTAJIHHO
MOATBEPXKACHHBIX mNpuuuH (Oome3Hb, cbObom B padore CepBuca u wuHBIE (HOpC-MaKOPHBIC
obcrositenbcTBa). Ilocne 3aBepuieHus BeIMOMHEHN 3aka3a [lonb3oBarenb BIpaBe 0OCTaBUTh OOPATHYIO
CBSI3b O BBIITOJIHCHHOM 3aKase.

5.4. Tlonb3oBarenu 1 KoHCYIbTaHTBI MMEIOT MPaBO OTMEHUTH JO0OH 3aKa3, yKa3aB NpUUHHY
Tako oTMmeHbl. llocne mnoATBepk IAEHUS OTMEHBI APYrod CTOPOHOM IIJIATEX aBTOMATHYECKHU
Bo3Bpawaercs llonb3oBarenro. Ecnu Ilonb3oBarens pemaeT OTMEHUTh 3aka3 M3-3a TOrO, YTO
KoHCynbTaHT He BBINOJIHWII 0053aTENILCTBO, MPEIYCMOTPEHHOE 3aKa3oM, B YCTAHOBIIEHHBIH CpPOK,
JICHEeXKHbIE cpeacTBa OyayT Bo3BpauieHbl llomb3oBarento 6e3 HEOOXOOMMOCTH TOATBEPKICHUS CO
ctoponbl KoHcynbTaHTa.

5.5.  3aka3sl He MOTYT OBITh OTMEHEHBI Ha OCHOBaHMHU CyOBEKTHBHOI orieHkH [lombp3oBarenem
pabotel KoHCynbTaHTa, ecinu ycinyra Obula OKa3aHa B COOTBETCTBHM ¢ MH(OpMAIMel, IpeIcTaBIeHHON
npu opopMiIeHNH 3aKa3a.

5.6. CepBuc octaBiaseT 3a co0Ooi mpaBo B JI000€ BpeMs OTMEHUThH JIO0OM 3aKas,
Hapywmaromuid  mpaBuna  noib3oBaHuss  CepBucoM, — Hactosmyro  Odepry,  IlonuTtuky
KOH(QUIEHIMATbHOCTH, HHbIE TOJOXKEHHS U JoKyMeHThl CepBHca, a TakkKe 3aKOHOAATeIbCTBO
Poccuiickont @enepaunu.

5.7.  Tlpu ormeHe 3aka3za cymmMma, yruiaueHHas [lomb3oBarenem 3a 3aka3, OyneT Bo3BpaleHa
ITonp3oBarento mocpenctsom cepsuca «beszomacHast chenka». Ilpum atoM, KoHcynbTaHT numaercs
IpaBa Ha TMOJy4YEHHE JICHEXHBIX CPEJCTB 3a OTMEHEHHBIN 3aka3. B ciydae, ecnu 3aka3 oTMeHsieTcs B
IIPOLIECCE €r0 MCIOMHEHMs, CyMMa, Mojajexamas Bo3Bpary Ilomp3oBarento m cymma, moaiexaras
omare KoHCynbTaHTy 3a ()aKTUUECKM OKa3aHHBIX YCIIYTH, B MOPSAKE, ONPEIEICHHOM B IMyHKTe 5.10
Hacrosieit Odeprsl.

5.8.  KoHCyNnbTaHTBI JOJKHBI CIAaBaTh Ha IPOBEPKY 3aKa3, B KOTOPOM IPWIOKEH PE3YyJbTar,
oTBevaromMii BceM TpeOoBaHusiM [lomp3oBarenss W COOTBETCTBYIOIIMI  OMMCAHUIO — 3aKasa.
Hecobmtonenue storo TpeboBanus BiedeT npaso lloiab3oBaress B 0THOCTOPOHHEM HOPSAIKE OTMEHHUTD
3aKa3, YTO HEraTUBHO CKa)keTcsl Ha pedTuHre KoHcynbraHTa.

5.9.  Ecnu Ilonbs3oBarens omiatui YCIyrd U HE CMOXKET UX MPUHATH (HE IPUCTYTINII/HE MOXKET
IPUCTYIIUTh K OCBOEHHUIO, HE MOXET O00ECNeuuTh MPHUCYTCTBUE Ha KOHCyabranuu), [lomp3oBarens
o0s13aH npenynpeauTsb o0 3ToM McronHuTens B MUCbMEHHOM BUJE, HanpaBuB oOpaiueHue B Ciry:x0y
nogaepxkku CepBuca WJIM DUCBMO HA DJIEKTPOHHYK TIOYTY, YKa3aHHYI0 B  HacCTOSIIEM
JloroBope-odepThl, HE MeHee 4YeM 3a 2 (IBO€) CYTOK 0 Hauajia OKa3aHus Yciayru. B Takom ciyuae
JICHE)KHbIE CPEICTBA BO3BpalalOTCs Ha pacueTHbI cueT [losnb3oBarens IOCPENCTBOM CeEpBHCA
«be3onacHas cnenkay.

59.1. B cayuae, eciu Ilonp3oBarens pemMT W3MEHUTh BHUJ OKa3blBAEMOW YCIYrM WU
Koncynpranra, oH 00si3aH B CpOK HE mo3AHee 2 (IBYyX) CYTOK JI0 Hadajga OKa3aHUsl YCIyTH COOOIIUTh
00 stom Hcnonnutento. B takom ciydae Mcnonnurens no 3asBke [loab3oBarens npou3BOAUT 3aMEHY
oka3piBaeMol Yciyru wiu KoHcynbraHTa, CONIacoBBIBAET HOBOE BpeMs Hayala OKa3zaHUS YCIIyIH, U B
clly4ae, €CJIM CTOMMOCTb HOBOWM YCIIyTM HM)KE, YEM BHECEHHas IpENoIulaTa, MPOU3BOJUT BO3BpaT
JIEHEXHBIX cpencTB HacueT [lomb3oBarens B Teuenue 7 (cemMu) paboumx JHEH, a B Cilydae, €CJIM Cymma
NpefoIUIaThl MEHBIIe, YeéM CyMMa HOBOHM cornacoBaHHOW VYciyru, Ilonb3oBartens o0s3yercs He
no3jHee, 4eM 3a 1 (0IHM) CyTKHU J0 COIJIACOBAHHOM J1aThl OKa3aHUsl YCIYTd BHECTH JIOIUIATy 3a Hee.

5.10. YactuyHas OTMEHa 3aKa3a BO3MOXKHA B JIF000M MOMEHT myTeM oOpalieHus B ApOUTpax.
Ecnu 3aka3 Ob11 3aBepiieH 0e3 oruiarkl B moib3y KoHcynbTaHTa, HampuMep, B cllydae CpbIBa 3aKasa Io
BHUHE OJHOM M3 CTOPOH, MO pelIeHNI0 ApOUTpaXka WK B pe3yibTare UHbIX cuTyauui, To [lonp3oBarens
HE HUMeEeT TIpaBa WCIOJb30BaTh Kakue-nmubo marepuanbl (pe3yaprar pabOThl WM €€ YacTh),
npenocraBieHHble KoncynsranTom. B ciiydae HapyiieHHs BO3MOXKHBI CAHKIIUH BILIOTH 10 OJIOKMPOBKHU
yueTHoil 3anucu [lonb3oBarens. B ciydae, eciu yciayru OblIM YacTMUHO OKa3zaHbl KoHCyiabTaHTOM 10
npunsaTus pemeHuss Ilonbp3oBateneM 00 OTKa3e OT OKa3aHUS YCIYTHM, JCHEXKHbBIE CPEJCTBa,
omaueHHble [lonp3oBarenem, mojjekaT BO3BpaTy MPONOPLUOHAIBHO O00bEMYy OKa3aHHBIX yciayr. B
Takoi curyauuu Ilomb3oBarens BhpaBe TpeOOBAaTh MPEIOCTABICHHS €My pe3ylbTaroB YacTUYHO
OKa3aHHBIX yCIyI M UCHojib30BaTh HX. OpHako, KOHCynbTaHT He HECeT OTBETCTBEHHOCTh 3a
pe3ynbTartel  Ucnosib3oBaHus [lomb30oBaresieM YaCTUUHO OKa3aHHBIX YCIYr M HE TapaHTHpYyeT



noctuwxkenus Ilonp3oBarenem 1enei Takoro 3akasza, [losbp30BaTesib IPUMEHSET TAKUE PE3YIBTATHI O
CBOIO JINYHYIO OTBETCTBEHHOCTb.

5.11. Jlo nadana okazanusi yciayr KoHcynsranTom 1o 3akasy, Ilonb3oBarens BIpase B Jr000e
BpeMsi OTMEHUTh TakoM 3aka3 M 10 CBOEMY BbIOOpY: MOTpeOoBaTh MOJHOTO BO3BpaTa OIJIAY€HHOTO
3aKa3a WK NepeHeCTH OIIaYeHHbIE JICHEeXKHBIE CPEeJICTBA Ha IpYroi 3aka3 Ha riardopme Cepsuca.

5.12. Tlocne 3aBeplilieHUs 3aKa3a U Mepexoja ero B cTaTyc «3aBepiien», [loap30Barenu Brpase
OCTaBUTh OT3bIB O CBOEM OMbITe paboThl ¢ KOHCYIbTaHTOM W CBOEM BIEYATIIEHUH 00 YCIyrax
Koncyneranta. CepBuC He ynansgeT oOT3bIBbl [lonb3oBareneid, €CliM OHM HE COIEp)KaT SBHOTO
HapylIeHUs TpaBui mnoib3oBaHus CepBucoM, ycrnoBuil Hacrtosmiein OdepTsl M MHBIX JOKYMEHTOB
CepBuca, a takxke 3akoHomarenbcTBa Poccuiickoit @enepanuu. [lonoxurenbHble U OTpULATEIbHBIE
OT3bIBBI BIUSAIOT Ha pedTuHr KoHcynbranTta. KOHCYy/IbTaHTBI HE MOTYT UCKYCCTBEHHO 3aBBIIIATH CBOU
pEUTHHIH, B TOM 4YHCIIE€ CIOCOOOM co3/laHus (DEWKOBBIX 3aKa30B JUISl OCTABICHHS MOJOKHUTEIbHBIX
or3biBOB. K KoHCynbTaHTaMm, yiaWYeHHBIM B MOMOOHBIX JNEHCTBUSX, MOTYT OBITh MPUMEHEHBI MEpPHI
BO3JICHCTBHSI, BIUIOTH J0 OJIOKMPOBKH YUETHOM 3aIUCH.

5.13. KoncynbranTel MOryT 3anpamuBarh y llonb3oBarenedl OT3bIBbI, HO HE MOTYT MPSMO
3arpalirvBaTh NOJI0KUTEIbHBIA OT3BIB.

5.14. KoncynbraHTbl NpenocTapisitoT CepBUCY SKCKIIO3UBHBIC, 0€3BO3ME3IHbIE, MOTHOCTHIO
oIJlauuBaeMble, OeccpouHble, 0€30T3bIBHBIE MHTEIEKTyalIbHbIE MpaBa 0e3 KaKuX-JI100 orpaHuYeHUi
BO BceM Mupe Ha ocrasicHHble llonb3oBarensmu or3biBbl. Ilpn 3ToM CepBHC HE HECET HMKAKUX
00s13aTeNbCTB 3a coiepkanne O0T3bIBOB [lomp30oBaTerneii.

5.15. Ot3bIBEI HE MOUIEkKAT YIAIEHUIO MO oOpameHuio KoHcynbTaHTa TOJNBKO Ha TOM
OCHOBaHUH, YTO OHH SBIISIIOTCSI HETaTMBHBIMU. KOHCYNBTAaHT BIpaBe TpeOOBaTh yAalleHUsl OT3bIBa O
cebe TOJIBKO B Cilydae, €ClIM Takoil OT3bIB HE COOTBETCTBYET JEHCTBUTEIBHOCTH, MOPOYUT YECTh,
JOCTOMHCTBO M JI€JIOBYIO0 penyTanuio KoHcCyiabTaHTa\MHBIX 3aMHTEPECOBAHHBIX JIMI, COACPHKHUT
HEIICH3YpHBbIE BBIPAXKEHUS, a TaKXKe HHBIM 00pa3oM HapyllaeT 3aKOHOAATeNIbCTBO Poccuiickoi
denepanuu.

6. IINIAHBI IIMTAHUA U UHBIE YCIYI'H, OKA3BIBAEMBIE KOHCYJIBTAHTAMMU

6.1. B ycnyru KoncynsrantoB BXomuT pa3paboTka WHAMBHAYaAIbHBIX [IMaHOB MUTaHUS IS
[Tonp3oBareneii. Yenyra o pazpaborke [1nana nuranus B paMkax BbINOSHEHUs 3aka3a [lomb3oBarens
MOXKET OBITh OKa3aHa yOaJIeHHO MO pe3yibTaraMm nepBuYHOro odmieHus ¢ [lomp3oBateneM B r0OoM
ynoonom ¢opmare Ha miarpopme «MTBUOy». Tlpu obmennu [Tomb3oBatens n KoHcynsraHTa BHE
mwiardgopmel « UTBHUO», CepBuc He HECET OTBETCTBEHHOCTD 3a JeicTBUsl KoHCynbTaHTa, He iepenaeT
CIIOp Ha paccMOTpeHHe ApOuTpaxka, a TakKe UMeeT MPaBo 3a0J0KUPOBATH\YJAIUTh YUETHBIE 3aITUCH
[Tonb3oBarens u KoncynbsranTta 6e3 npaBa AanbHEHIIET0 BOCCTAHOBIEHUS.

6.2. Ilpm pa3paboTke WHIUBUAyadbHOro llmaHa nWTaHWS B paMKax BBIOJHEHHUS 3aKas3a
[Tonb3oBarens KoHcynbTaHT BrpaBe 3ampamuBarh y [loap3oBarens ero nepcoHanbHbIe JaHHBIE, B TOM
quclie, JaHHbIE O COCTOSIHMM 310poBbs llonbp3oBarens, Ouomerpuyeckue nokaszarenu llonb3oBarens,
pe3yabTaThl MEIUIUMHCKUX oOcienoBanuii [lonap3oBarenss W WHbIE CBEIACHHS, OT KOTOPBIX 3aBUCHUT
KaueCcTBO OKa3zaHusl yciyru 1o paspabotrke [lnana mnwuranusa. [lonb3oBarens camMOCTOSITENBHO
MPUHUMAET pPEUICHHEe OTHOCUTENIBHO 00BEeMOB mpeaocTaBisemMoil uHbopmanun KoHcyneranty, mnpu
stoM, [lonb3oBarenb OCO3HAET, YTO €ro OTKa3 B MPEAOCTAaBICHUM IMEPCOHAIBHBIX JaHHbIX,
3ampairBaeMbiX KOHCYTbTaHTOM, MOXKET TMOBIHATH Ha pe3ylbTaT OKa3biBaeMoW ycnyru. B ciydae
otrka3a Ilonmp3oBarenss mnpenocTaBUTh 3ampamuuBacMmble JaaHHble Koncynwranty, Ilonb3oBarens
JUIIAaeTCs TpaBa MO MPEIbSBICHUIO MPETEH3UH MO KA4eCTBY OKa3aHHBIX yCIyr W Ha BO3Bpar
JIEHEKHBIX CPEJICTB.

6.3. Coznanne [lnaHOB mUTaHUS OCYIIECTBISETCS Kak Ha O€3BO3ME3JHOM, Tak U Ha
BO3ME3JHOM OcCHOBe. (O3HAaKOMUTHCA C TIOJHBIM OIMCAaHUEM M cToUMOCThIO ycinyr CepBuca u
Koncynsranra [lons30BaTens MOXKeET B T1000€ BpeMsi B COOTBETCTBYIOLIEM pasfene Cepuca.

6.4. Ilpu co3ganuu [lnanoB nutanus kak Ha 0E€3BO3ME3IHOM, TaK U Ha BO3ME3JHOWU OCHOBE,
kaxabld [lnan nuranus npoxomuT moxepanuio. CepBUC OCTaBiseT 3a cOOOM MpaBO MO CBOEMY
YCMOTPEHHIO YIaJsTh WM BHOCUTH H3MEHEHHS B 000 [1an nuranus.



6.5. OkaspiBas yciayry mno paspaborke Ilmana mnuTaHuss B paMKax IUIaTHOTO 3aKasa,
Koncynprantel 0053yI0TCS OKa3bIBaTh BCE OMHMCAHHbIE B 3akaze yciyrd. KoHCyabTaHThI HE UMEIOT
npaBa OTKa3zaThb B Ipojaaxe akTuBHoro Ilmana nurtanus [lomp3oBarernio, OIMIaTHUBIIEMY 3akKa3 M
MPEeI0CTaBUBILIEMY BCIO HEOOXOIUMYIO HH(POPMALIMIO JIJISl €TO BBHIOTHEHHUS.

6.6.  KoHcynbraHTBl OKa3bIBalOT cBOM Yyciuyru Ilonbp3oBaTensiM caMOCTOSITENBHO W HECYT
MOJIHYIO OTBETCTBEHHOCTH 3a BBITIOJHEHUE WJIM HEBBIMOJIHEHHE BCeX 3aka3oB nepen [lonb3oBarensimu.
KoHcynbTanTel 0053aHbl UCHIPABIATH JIIOOBIE OIIMOKHM MJIM HecOOTBEeTCTBUs B Ilnmanax mutaHus, Kak
TOJIBKO OHM OynyT oOHapykeHbl CepBHCOM.

6.7.  KoncynabraHTaMm 3amperieHo ACTUTh OJUH 3aKa3 Ha HECKOJIBKO 0ojee MENKHMX 3aKa3oB
(T.e. co3maBarh QyONHMKAThl 3aKa30B M JPOOUTH OOJIBIIKE 3aKasbl) JUIsl UCKYCCTBEHHOTO YBEITUUYCHUS
ob1ero koiauuecTBa 3aka3oB Koncynbranra. B takux ciydasx CepBuc BIpaBe NPUMEHUTh CAaHKIIUH K
Koncynpranry.

6.8. Koncynprantam 3amperieHo BBoauTh [lomb3oBareneil B 3a0myKICHHE OTHOCHTEIBHO
cofiepaHusl MPeIoCTaBIsIeMbIX UMU yCiIyr. HapyiieHust mopsiika oka3zaHusl yCIIyT BJedYeT HaJOKEeHUE
CaHKIMA M\WJIM TOCTOSHHYIO OJOKMpOBKy\ynajenue IlnmaHa muTaHus HapyLIMTENs M\MJIM yYETHON
3anucu KoHcynbraHra.

6.9. Ecnu Cepsuc nomyvaer coobumenue ot Ilonp3oBarenei o Hapymenun KoHcynprantamu
MOps/IKa OKa3aHUs YCIYTH MM COOOUICHHE O BBISBICHHBIX HapymieHusx B [lmanax muranus, Cepsuc
BIIpaBe 0Oe3 coracoBaHus ¢ KOHCYJIBTaHTOM YJQJIWUTh TAaKOW KOHTEHT\3a0JIIOKHMPOBATH WU YIAJIUTh
[Tman muTaHus\3a0IOKMPOBATh WM YIAJIUTh YYeTHYI0 3amuch KoHcynbraHTa. B citydae mpusHaHUsS
corpyaaukamu CepBuca nenecoo0pasnbiM, CepBuc ocTaBiseT 3a co0oil MpaBO B OJHOCTOPOHHEM
NopsiIke CKphITh pabory u3 noprdonuo KoHcynbranta 0e3 mpaBa ero BOCCTaHOBJIEHHS, a TaKxkKe
MOHU3UTH peUTHHT KoHCynbTaHTa.

6.10. KoHCyNIbTaHT MOMy4YaeT OIUIATy 3a BBIMOJHEHHBIN 3aKa3, pa3paboTanubiii [Inan nutanus
TOJIBKO TTOCIIE IEPeXo/ia 3aKa3a B CTaTyc «3aBepllIeH» MoCpeaAcTBOM cepBuca «be3onacHas caenkay.

7. CTOUMOCTDH U ITOPAAOK OILJIATBI 3AKA30B

7.1.  Croumocts Ycayr, npenocrabisieMbix Mcnonaurenem u KoHcynbrantaMmu, pa3MenieHa Ha
Caiite Vcnonuaurens no aapecy https://eatvio.ru/

7.2.  Odopmisas 3aka3, Ilomp3oBarens comiamiaeTcs OMIATUTh KOHCYIBTaHTY CTOMMOCTH
VYenyru, a Takke BCE COMYTCTBYIOIIME KoMUCCHU U cOopbl. Ilpn odopmienun 3aka3a u mepexone K
omare, [lonp30Barens BUAUT 0OIIYI0 CyMMY, IOJIeKAIlIEH OILIaTe.

7.3.  Hcnonnutens nepenaer 3aka3 B padory Koncynpranty, a KoHcynsranT mpuctymaer K
OKa3aHUIO YCIIyT ¢ MOMEHTa MOATBEPKIAeHUs (hakTa MOCTYIJICHUS ACHEKHBIX cpelncTB K I[lapTHepam
Hcnonnutens nocpeactsom cepBuca «besonacHas cnenka» B pasmepe He MeHee 100 % oT croumoctu
3aKa3aHHOW YCIIyTH.

7.4. Jna ocyllecTBIEHUS oONepaluid ¢ JAeHEeXHbIMU cpeactBaMu CepBUC € IOMOILBIO
OaHka-mapTHEépa MNPOBOAMT BepUPUKALUIO JAepxkareias KapThl BO H30€KaHUE OCYIIECTBICHUS
MOIIICHHUYECKUX JCUCTBHMA, a Takxke Mo TpeOOBaHMIO OaHKa-apTHEPa MOXKET OCYIIECTBISATHCS
BepuUKaIUs MO OCYIIECTBICHHUIO Iarexeil. O3HAKOMHUTBHCS C YCJIOBUAMM OaHKa-TapTHEpa IO
Bepu(UKaMK, a TaKkKe NPUHATH YCIOBUS OQEpThl, COIAICHUS WIM HWHOTO JOKyMEHTa H
MIPEeIOCTaBUTh CBOE corlacue OaHKy-MapTHepy Ha 00paboTKy MepcoHaIbHBIX TaHHBIX KOHCYIBTaHThI U
[Tonp3oBaTenu MOTYT Ha opMe 3anpoca BepupUKaIHH.

7.5. Koncynbrantel u Ilomp3oBarenu o0O0s3yIOTCS HCMOIB30BaTh TOJNBKO pasnen «Mou
¢unance» Ha CepBuce u mIarexHble cuctembl [laptHepoB McnomHuTens ans BceX CHAETOK,
coBepmaeMbix Ha CepBuce, B TOM uuciie, cepBuc «be3omacHas caenka». 3amnpemieHo U He
IIPUHMMAIOTCST B KAa4eCTBE OIUIAT 3a YCIyI'W Iulartexu, cosepuieHHble BHe CepBuca «MTBUO» un
cepBuca «besomacHas caenka». s ocymectBiaeHus: 6e3omacHbeix ormiar Ha Cepsuce «MTBUO»
pa3MelleHa crienuanbHas miuarexHas crpaHuua IlapraepoB McnonmHutens, ycioBUs MCHOIb30BaHUS
mIarexxHeIx cucteM [lapTHepoB ykazansl B [Ipunokenusx k Hactosuieir Odepre. B unanBuayassHomM
nopsiake McrnomHuTens BIpaBe coIviacoBaTh MHOM croco0 oruiatsl yciuyr, it 4yero Ilonb3oBatens
00s3yeTcst oopatuthes B Cinyx0y nogaepxkku CepBuca.
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7.6.  Jlna omnarel [lonmp3oBarens BIIpaBe BbIOMpPATh 000 yI0OHBINH croco0, B TOM YHCIIE,
ne0eToBbIe U KPETUTHBIE KapThl.

7.7. [ToctynmuBmme ot Ilosmb3oBarenss B cyeT oOmularbl 3akas3a JACHEXKHBIE CPEACTBA
onokupytorcss Ha cuere [laptHepoB Wcmonmuutens u He nepeducistorcs KOHCYNbTaHTy 10 AaThl
OKa3aHHUs YCIYTH B IOJHOM 00BbEeMe U Iepexo/ia 3aKka3a B CTaTyC «3aBepIleH».

7.8.  Koncynbrantsl u [lons30Barenu cornamarorcs ¢ TEM, YTO OIJIaTa MOCPEACTBOM YUacTHS
ITaptHepa Mcnonnurens paBHocuiibHa omuiate [lonb3oBareneM HenocpeACTBEHHO KOHCYIbTaHTY.

7.9. Ilnarexxnoe oOs3arenscTBO [lomp3oBarens mnepen Koncymprantom OyaeT cuuTaThes
WCTIOJIHEHHBIM B MOJTHOM 00bEME B MOMEHT MOCTYIUICHHUS JIEHEKHBIX CPEICTB B CUET OIUIATHI YCIYTH
[Taptaepy Hcnomuutento. [laptHep McnonHuTtens HeECeT OTBETCTBEHHOCTh 3a IMEPEBOJ JACHEKHBIX
CpeAcTB 3a okasaHHble yciuyrn Koncynsrantam. Ilpm stom, eciu Ilaprhep Wcenomnurens He
nepeuncisier KoOHCynbTaHTy A€HEXHBIE CPEACTBA IMOJHOCTBIO WM YAaCTUYHO 32 OKa3aHHBIE YCIYTH,
Koncynerant o0s3aH He3amemmuTesnbHo cooOumth 00 3tom CepBucy «MTBUO», 6e3 obparuenuit
Hanpsamyto K [Tapraepam Ucnonuurens win k [lons3oBaresisam.

7.10. KoncynpraHT coramaercs ¢ TeM, uTo CepBUC BIIpaBe YKa3blBaTh IIATEKHbBIE PEKBU3UTHI
Koncynpranta B  KBUTAaHUUSX, YBEJOMJIEHUSX M JPYIMX JOKYMEHTaX, IPeIoCTaBIIIEMbIX
[Tonw30Baressim.

7.11. 3a mepeBOj NEHEXKHBIX CPEACTB MOXKET B3UMAThCA JOMOJHUTEIbHAS KOMHUCCHUSI B
cooTBeTCTBUM ¢ YycinoBusiMu llaptHepa Wcnonnutens. Ilomp3oBaTens C€aMOCTOSATENBHO HECET
OTBETCTBEHHOCTh 3a MpPaBWJIBHOCTh NPOM3BOAMMBIX UM IUIaTexked. Bce pacxomsl mo mepeBoxy
JICHEXHBIX CPE/ICTB, BKIIIOUAsk KOMUCCUHN OAHKOB, IUIATEKHBIX CUCTEM, TUIATEKHBIX arperatopoB, HECET
[Tonb3oBarens.

7.12. B cayvae BbIsiBICHUS (aKTOB HOCTymjieHUs oT KOHCynbTaHTOB Mpockd 00 ormiiare ux
yCIyr WHBIMH CIocoOamu, He yka3aHHeIMH B Hactosmed Odepre, I[lomb3oBarens 00s3aH
HEe3aMeUIUTENbHO CcOoo0ImUTs 00 ToM B CmyxOy NOAJNEp>KKH U BO3JIEp’Karbcs OT omuiartel. [lpum
MOATBEPXKIACHUM (aKTa HapylleHuss co cTOpoHbl KoHCynpraHTa mMops/Ka IMONYy4YeHHs OIJIaThl 3a
ycnyru, CepBUC yaanseT yueTHyo 3anuch KoHcynsranTa 6e3 npaBa ee BOCCTaHOBJICHHUSI.

7.13. CoBepuiasg MjaTeXd W/WIM TPEIOCTaBIsAs pPEKBU3UTHI ais oruiatel Ha CepBuce,
ITonb3oBarens 1 KoHCYIbTaHT rapaHTUPYIOT, YTO: 3aKOHHO YIIOJJTHOMOUYEHBI OCYIIECTBIISITH IIJIATEKU Ha
CepBuce, UCIIONB3Ys BHIOpPAHHBIM BaMU CcIIOCO0 OIJIaThl; TAKUE IEUCTBUS HE HAPYIIAIOT AEHCTBYIOIIEE
3aKOHOZATEIBbCTBO.

8. IIOJIYYEHUE OIIJIATHI 3A BBIIIO/JIHEHHBIE 3AKA3bI KOHCYJIbTAHTAMMU

8.1. ITocne 3aBepuieHMs OKa3aHMsA YCIOyr MO 3aKa3y M IEPEX0ola B CTATyC «3aBepIIEH»,
JICHEe)KHbIE CPECTBa 3a OKazaHHyr KoHcynbrantoMm yciayry moctynaioT KoHCynbTaHTy MOCpencTBOM
cepBuca «be3omnacHas cienka» Ha OaHKOBCKHME KapThl, IpuBs3aHHble KoHCynbTanTOM B pazaene «Mou
(buHAHCBD).

8.2.  Ilpu oxazanuu Yciyr Ha Cepsuce « UTBHUO» Koncynsrant o0s13aH UMETh NPUBSI3aHHYIO
KapTy B paznene «Mou ¢dunHaHCH». B ciiydae OTCyTCTBUSI XOTS OBl OJHOW MPUBSI3aHHOW KapThl B
cepBuce «Mou ¢uHaHCh», CepBUC BIIpaBe NPUOCTAaHOBUTH AeaATelnbHOCTh KoHcynbTanTa Ha CepBuce.
B cnyuae, ecnim Koucynsrantom OblTM OKa3zaHbl Ycinyrd, HO B paznene «Mou ¢uHAHCBD) Yy
KoHcynbTanTa OTCYTCTBYeT XOTs OBl O/lHA NpPUBS3aHHAs KapTa, JEHEKHbIE CPEICTBA, MOAJIEKAIINe
nepeunciieHnto KoHcynpTaHTy 3a OKa3aHHbIE YCIYTH, OJIOKUPYIOTCS Ha cepBuce «be3onacHas crienkay,
n KoHcynbraHT nuimieH mnpaBa mnpeabsBisaTh TpeboBanus k CepBucy «MTBHUO» orHOCHTENBHO
MIOJTyYEHUsI JICHEXKHBIX CPEACTB 3a OKa3aHHble Yciayru. Bce TpeOoBaHMSI OTHOCHUTEIBHO MOTYyUEHUS
TaKUX JIEHEXKHBIX CpeACTB HampasistoTcs KoHcynbTantoM baHKy-mapTHepy B COOTBETCTBUH C
ycloBUsIMHU cepBHca «be3onacHas caenka» U HHBIMU NOJIOKEeHUsIMU baHka-napTHepa.

8.3.  KoHcynbTaHThI HE MOT'YT OOHAJIUYMBATh JICHEKHBIE CPEJICTBA, MOJyUYEHHBIE C TIOMOIIIBIO
IIPOMOKOZIOB (OOHYCHBIE CpelcTBa). boHyCHBIE cpencTBa sABIsAIOTCA BHYyTpeHHel BamoToi CepBuca u
MOJJIKAT MCIIOIB30BAHUIO TOJIBKO ISl OCYILECTBIECHUS MOKYNoK Ha CepBuce.
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8.4. CepBuc ocraBiasier 3a co0Oi MpaBO BPEMEHHO MPUOCTAHOBUTH BO3MOXXHOCTh
OCYILECTBIEHUS] (PUHAHCOBBIX OINEpalUil B LENIX NPEIOTBPAILEHHs] MOIIEHHUYECKUX MM HE3aKOHHBIX
JEeUCTBUH, WM N0 APYTUM MIPHYUHAM O€30MIaCHOCTH.

9. BO3BPAT JEHEXHBIX CPEACTB I1OJIb3OBATEJISAM

9.1.  JleHexxHble cpencTBa, orutadeHHble [lomp3oBaTenem nocpenctBoM cepsuca «beszomnacHas
ClIeNKa», 32 UCKIIIOYEHUEM JECHEXHBIX CPEJICTB 32 HAXOAALIMECS B UCIOIHEHUHU YCIyTH, MOTYT OBITh B
BO3BpalleHbl [1op30Baresio mocie 0OTMEeHbI 3aKa3a Wil 1ocie IpoBeIeHHs PoLeypbl ApOUTpaxa.

9.2.  Tlonp3oBarenu He MOTYT OOHAJIMUYMBAThH JACHEKHBIE CPEICTBA, MMOJIyUYEHHBIE C TIOMOILBIO
IPOMOKO/IOB (OOHYCHBIE CpeAcTBa). boHycHBIE cpencTBa SIBISIOTCS BHyTpeHHEW BamoToi CepBuca u
IIOJUIEKAT UCIIOJIB30BAHUIO TOJIBKO I OCYIIECTBICHH TOKYNOK Ha CepBuce.

9.3.  Bo3Bpar AEHEXHBIX CPEICTB BO3MOXKEH HCKIIOUMTEIBHO HA KapThbl, NPUBA3aHHBIE K
ydyeTHoi 3amucu llonmp3oBarenss B pasgene «Moum ¢dunHance». Bce mepeBombl  ABISIOTCS
OKOHYATEJIbHBIMU U HE MOTYT OBITh OTMEHEHBI, 32 HCKIIIOUEHUEM CIyyaeB, YKAa3aHHBIX B HACTOSILEH
Odepre.

9.4. Ilpm ucnons3oBanuu 1iatHeIXx Yceuyr Ha Cepsuce «UTBUO» Ilonmb3oBarens o0si3aH
UMETh MpPHUBSI3aHHYIO KapTy B pasnene «Mou ¢uHaHCh». B ciayuyae oTcyTcTBUSL XOTs Obl OIHOI
NPUBA3aHHOM KapThl B cepBuce «Mou ¢uHancel», CepBUC BmpaBe oTka3arh llonb3oBaTtenio B
npenoctaBieHnn ToiatHeix Yeuyr Ha Cepuce. B cmydae, ecnu Ilonmp3oBarenem ObBUTH OTMEHEHBI
VYenyru nmocie ux oriathl, HO B paszaene «Mowu ¢punaHce» y [lonb3oBaresnis OTCYTCTBYET XOTs ObI O/1HA
MpUBsI3aHHAs KapTa, JACHEKHBbIE CpelCcTBa, Mojasiexalmine Bo3Bpary llonb3oBarento, OIOKHUPYIOTCS Ha
cepBuce «be3onacHas cnenka», u Ilonb30Baresnb JUIIEH MpaBa MPeabIBIATh TpeOoBaHus Kk CepBHUCY
«UTBUO» oTHOCUTENBHO BO3BpaTa JEHEKHBIX CPEJCTB 3a Heoka3zaHHble Yciyru. Bece TpeGoBaHus
OTHOCHUTEIIBHO IOJIy4YEHUs] TaKUX JACHEKHBIX CPEACTB Hamnpasisitorcs [lonb3oBarenem banky-naptaepy
B COOTBETCTBUM C YyCIOBUAMU cepBuca «be3omacHas caenka» W HWHBIMH  TOJOXKEHUSMU
banka-naprHepa.

9.5. CepBuc ocraBiasier 3a €000l NpPaBO BPEMEHHO MPUOCTAHOBUTH BO3MOKHOCTh
OCYILECTBIECHUS (PUHAHCOBBIX OMEpPAIUil B LIENIX MPEIOTBPAILEHHIS] MOIIEHHUYECKUX WM HE3aKOHHBIX
NEHCTBUM, WK 110 IPYTUM MPUYMHAM O€30MacHOCTH.

10. PEJKUM HOMUHAJIBHOI'O CHETA

10.1. IIpaBa Ha JEHEKHBIE CPEICTBA, MOCTYMAIONIME HA HOMHHAIBHBIA CYET, B TOM YHUCIEC B
pe3ynbpTare ux nepeurcieHus Brnanenbuem cueta, npuHaanexar benepunuapam.

10.2. OO6Gsi3aHHOCTb MO YyYeTy JEHEXKHBIX cpeAcTB beHeduumapoB Ha HOMUHAJIBHOM CHETE
Boznaraercs Ha OO0 “UtBno”. CymMmBl, cilydyau U OCHOBaHMS IIEPEBOIOB, B T.4. 3a4MCIICHUE ICHEXKHBIX
CPEICTB Ha HOMHUHAJIbHBIA CYET, ONpEAENsAIoTCd M KOHTpoiaupyloTcs Bnanensnem cuera
CaMOCTOSITENILHO.

11. OTBETCTBEHHOCTb CTOPOH

11.1. 3a HeWcmoidHeHHE WIM HEHAIJIE)Kallee HCIOJHEHNE CBOHMX OOS3aHHOCTEH IIO
HacrosimeMmy JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOIIMM
3aKoHoJarensCcTBOM Pocculickon denepannu.

11.2. HcnonHUTENh HECET OTBETCTBEHHOCTh 3a Ka4€CTBO IMpeaocTaBisieMbix KoHCynbTaHTaMu
YCIIYT, HO SIBJISIETCS CTOPOHOM, IOMOTAIOIIEH pa3peliaTh BOZHUKIINE CIIOPHI.

11.3. MHcrmomHurens, He HeCEeT OTBETCTBEHHOCTL 3a TEXHHUYECKHE HEMOJAAKH M OIIMOKH B
paboTe, BO3HUKINIKE B MpPOIECCEe OKa3aHUs YCIYI, B TOM 4Yucie B paboTe MPUIIOKEHHUH U YCTPOUCTB
ITonb3oBarenel n KOHCYnbTaHTOB.

11.4. HcnonHutenb HE HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH MPEAOCTaBICHHBIX
[Tonmp30BaTeNsIMU JAHHBIX MIPH PETHCTPAINK U 0POPMIICHUN 3aKa3a.
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11.5. MHcnomHuTenb HE HECET OTBETCTBEHHOCTHh 3a TO, KakuM oOpa3om [lomb3oBartens OymeT
pacnopsibkarbesi nmosrydeHHbIMH oT Wcnonuutens u KoHcynbTaHTOB MHpOpManMed U COBETaMH, 3a Te
peuieHus, Kortopble mNpuHMMaeT Ilonb3oBarenb, HE OTBEYAET 3a 4YyBCTBA M OSMOLMH, KOTOpBIE
ucneiThiBaeT [lonb30BaTenp, 3a ero PU3nYecKoe COCTOsTHUE.

11.6. HcnonHutenb HE HECET OTBETCTBEHHOCTH 3a pPEe3yJbTaTbl OKa3aHHbIX KoHCynbTaHTamMu
VYenyr. OTBETCTBEHHOCTh 3a NMPUMEHEHHE HABBIKOB U CIIOCOOOB B paMKax OKazaHUs YCIYT HECET
Koncynbrant, oka3biBatonnil Takue yCiayru.

11.7. B cnydae HeucnomHeHUs MO0 HEHAJISKAIIETO UCTIOTHEHUS 00s13aTeNbCTB VcmonmHuTens
HECeT OTBETCTBEHHOCTh 3a peaybHble (MpsiMble) yOBITKH, MoHeceHHble [lonp3oBarenem. Ilpu stom
OTBETCTBEHHOCTh VICHOMHUTENSI OrpaHUYMBACTCS CYMMOM, TOJYYEHHOW WM B OIUIaTy YCIYT,
npuobperennbix [lonp3oBarenem.

11.8. Hcnomuurens HE HECET OTBETCTBEHHOCTH 3a HMH(O-MaTepHanibl W  KOHTEHT,
npenocrasieHHble [lonb30Barento B Xo/1e JIMYHON KOHCYJIBTALMK WU PACIIONIATAIOIIUNACS B OTKPHITOM
JOCTYTIE.

11.9. HcnonHuTenab HE HECET OTBETCTBEHHOCTH 3a JIt0ObIe YOBITKM, BO3HHKIINE B pE3yibTare
ucrnonb3oBanus [loap3oBaTenemM B CBOCH MPaKTUYECKON JEATEILHOCTH MH(POPMAIIUU, COAEPKAIIEHCS
Ha CaiiTe, B MOOMJIBHOM MPUJIOKEHUU U B Pa3MEIIEHHBIX HH(PO-MaTepuanax, paBHO KaK MOTyYEeHHOH B
X0J1e IPOBEACHUS HHINBUAYATbHON KOHCYIIBTAIUH.

11.10. Ilonb3oBarenn M KoHCYNbTaHTBI HECYT OTBETCTBEHHOCTh 3a cOONIOfEHUE TpeOOBaHMMN
3aKOHO/IaTEIhCTBA, B TOM YHCJIE 3aKOHOMATEIhCTBA 00 aBTOPCKUX IMpaBax (B 4YaCTHOCTH CT. 1255-1259,
1301-1302 I'® PK, HO He OorpaHM4YMBasCh YKa3aHHBIM), 00 HMHTEIJIEKTyaJbHOW COOCTBEHHOCTH (B
gacTHOCTH CT. 1225-1230, 1250-1254 T'K P®, HO He orpaHuuMBasch YKa3aHHbIMH), HO HE
OTrpaHUYMBASICh [1EPEUHUCICHHBIM.

11.11. Hu onna u3 CropoH He OyaeT HECTH OTBETCTBEHHOCTH 3a IOJHOE WM YacTHYHOE
HEHUCIIONIHEHHe J1000i M3 cBoux oOs3aHHOCTEH 1o HactosimeMy JloroBopy-odepre, ecinu
HEUCHOJHEeHHE OyleT SIBIATHCA CIEACTBHEM OOCTOSTENBCTB HEmpeonoauMoil cuibl. CTOpoHa, Juis
KOTOPOH CO371a/1aCh HEBO3MOKHOCTh UCIIOJHEHUS! 00CTOATENbCTB, 0053aHa HEMEJIEHHO B TMCbMEHHOM
BUJIE YBEAOMUTH JPYTYIO CTOPOHY O HACTYIUIEHMH, IPEIOIaraéMoM CpOKe JeHCTBUS U MpeKpaleHus
BBIIIEYKA3aHHBIX 00CTOSATEIILCTB.

12. HOPAJOK PASPELHIEHUA CIIOPOB

12.1. Cnopsl M pa3HOIIacusi, KOTOpPbIE MOTYT BO3HHKHYTh HpPHU HCHOJIHEHUH HACTOALIETO
JloroBopa, OyayT 1O BO3MOXHOCTH pa3peuiarbcs IyTeM IHeperoBopoB Mexay CropoHamu.
Pazpemienne cropoB BO3MOXKHO ¢ IpuBieuyeHreM crenuanucta CiayxObl moanepxku. B cioyuae, ecnu
CropoHbl HE MPUILIM K COIVIAIIEHHUIO MO pe3yjibraTaM MEpPEeroBOpPOB, B TOM YHCIE, C MPUBICYCHUEM
cneunanucra Ciyx06b1 moaaepxku, CTOpoHsl BIIpaBe 00paTUThCs B ApOUTpax.

12.1.1. ns oOpamienuss B Apbutpaxx CTOpoHa IOJDKHA MEPEUTH MO cChUIKe «ApOUTpaXk» B
paznene «llomomib», pacroloKeHHYI0 Ha CTpaHUIIE 3aKa3a, yKa3aTh COOTBETCTBYIOIIYIO KaTETOPHIO
criopa ¥ 3anojHuTh Ghopmy apOuTpaxka. CchlUlka Ha apOUTpaXK MOSBISETCS MOCIE OTIPABKU 3aKa3a Ha
IPOBEPKY. 3asiBKa JOJDKHA COAEP)KaTb MMs 3asBUTENS, MUMs JIPyroll CTOPOHBI B CIIOpE, HOMEp U
UACHTU(PUKAIIMIO OCMAapUBaeMOIo 3aKasza, a TaKXKe JI0Ka3aTesIbCTBA, MOATBEPXKIAIOLIUE IMO3ULHUIO B
crope.

12.1.2. 3asBka Oyner HampapieHa KOMIETEHTHOMY crenuainucty CiaykObl NOIAEPKKU
(Monepatopy) /Ui OLIEHKHU U pa3pelieHus cnopa. Pemenne Oyner npuHATO B TeueHue 3 (Tpex) pabounx
naer. Ilepuon paccMoTpeHHss OOpalleHWst W TPUHATHS PEIICHUS MOXKET OBITh MPOIUIEH B Ciydae
BO3HUKHOBEHUS U3Y4YCHMs JIOTOJHUTEIbHBIX JIOKYMEHTOB WJIM B Cilydae HEOOXOAMMOCTH 3ampoca
JIOTIOJIHUTENBHON UH(POPMALIUH.

12.1.3. Mozneparopsl HcCIeAyIOT HMH(OpMAIMIO M TMEPEernucKy B 3akase, 3alpaliuBaioT (Mpu
HEOOXOIMMOCTH) MHEHHE 00EUX CTOPOH.

12.1.4. MoneparopaMu OLIEHMBAETCS COOTBETCTBHME BBINOJIHEHHOW paOOThl YCIOBUSIM 3aKasa
(OmUCaHUIO yCIIYT M COIVIACOBAaHHBIM TPEOOBAHMSIM B IMEPENUCKE), PE3YNbTaT pabOThl ¢ OObEKTUBHON
TOYKH 3pEHUs], a TAK)Ke COOTBETCTBHE MpaBuiIaM paboTel Ha CepBuce.
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12.2. Ilpu pabote Hax 3aka3oM KOHCYNbTaHTBI HUKOT/A HE OJKHBI IPEIIPUHUMATE IeHCTBHIA,
KOTOpBIE MOT'YT HaHecTH Bpen [lonp3oBarensim.

12.3. Ecau Koucynerant u Ilomb3oBarens mpuuu K 0OOIOJHOMY COIVIACHIO OTHOCHTEIBHO
YaCTUYHOW OIJIaThl 3aKasza, pemeHue npuaumaeT Moaeparop CepBuca, HCXO U3 MOXKEIaHUH 00enx
cTopoH u npasuin Cepsuca.

12.4. B ciydae HEBO3MOXXHOCTH pa3pelieHUs CIOPOB MYTEM IMEPErOBOPOB OHM IMOJIECIKAT
pa3pelIeHUI0 B Cyd€ B NOPSAKE, YCTAHOBJIEHHOM JEHMCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
denepanuu.

13. COBJIIOJIEHUE ABTOPCKOI'O ITPABA, ITPAB HHTEJLJIEKTYAJIbHOM
COBCTBEHHOCTHU U KOHOUJTEHIIUAJBHOCTD

13.1. Bce mpaBa HHTEIJICKTyaJIbHOW COOCTBEHHOCTH, CBSI3aHHBIC C pe3yJbTaTaMU OKa3aHUS
yciyr Koncynerantamu, nepexopar K Ilonb3oBarento mociie yCHEIIHOTO BBIOJIHEHHS W OILIATHI
3akasa, ecau Mexay Ilonb3oBarenem u KoHCy/lbTaHTOM HE TOCTUTHYTO aJIbTEPHATHMBHOE CONVIAIIECHHUE.
Ecnu wuHTeNnekryaibHas COOCTBEHHOCTb COAEPIKHMT DIIEMEHTHI, MOAJIeXKallue JIMLIEH3UPOBAHHUIO,
Koncynbrant 00si3aH mepenarh JIMIEH3UIO WIH, €CIM MPUMEHUMO, mIperoctaBuTh llonb3oBarento
00OCHOBaHHOE  NPEOYNpEeXJIEeHHEe O  HEOOXOAMMOCTH  JOMOJIHUTENBHOTO  MPHOOpETeHus
COOTBETCTBYIOLIEH JIMLEH3UU.

13.2. Jlrobas mepemaua M yCTylKa HHTEUIEKTyallbHOM cobctBeHHOCTH Ilosib3oBarento
OCYLIECTBJIIETCA NPU YCIOBUM IOJIHOM omiaTsl yciayr KoHcynpranTta, mpu 3TOM pe3ysbTaT yCIyru He
MOXXET OBITh HCTOJB30BaH, €CJIM OIUIaTa OTMEHEHa MO KakoW-mnbo mpuumHe. Hapymenue storo
IpaBUjIa MOXKET IPUBECTH K OIOKUpOBKe akkayHTa [lonb3oBaTens.

13.3. Ecimu He yka3aHo wHHOe, KOHCyJIbTaHTBI HE HMMEIOT MpaBa IOIy4aTb U HE MOTYT
3anpammBath y [lonb3oBarens kakue-1100 TOHOPApPHI, MOTyYEHHbBIE OT MPOIAXKH UX PaloT.

13.4. Tlonmb3oBarenu u KoucynwsranTel, a Takxke WHble nocerutrenu CalTa W MOOWIBHOTO
npuioxenus Mcrnomaurenst 06s3aHbl coOMI0IaTh aBTOPCKHE MpaBa VcroaHUTENsI Ha Bce MaTepHallbl
WcnonuuTens B COOTBETCTBUU C 3aKOHOM 00 aBTOPCKHX IpaBax.

13.5. Tlonb3oBarensiM u KoHcynbTaHTaM 3ampemaeTcst KONMUpOBaTh Kakhe-TMOO BUIECO- WIIH
TEKCTOBBIE MaTepHalibl, KOHTEHT, a TaKXe IMPOU3BOAUTH ayduo — W/WIK BUIACO/QOTO — 3amucu
VUHAVBUAYAJIbHBIX KOHCYJIBTALMM, €CIIM MEXKIY CTOPOHAMHU HE IOCTUTHYTHI MHBIE JOTOBOPEHHOCTH.

13.6. Ilomp3oBarensM 3ampelieHO MCIOJIb30BaTh IIOJYYEHHBIE B pPAMKAxX OKa3aHUs YCIyT
MaTepuaibl B KOMMEPYECKUX LENIAX, OT CBOETO UMEHH, Pa3MEILaTh B OTKPBITOM JOCTYIIE, IEpeJaBaTh
TPETHUM JIULAM.

13.7. CtopoHbl 00s3yI0TCSI He pas3miaiiarh MHGOpMaLuio, noiaydyeHHyro CTOpoHaMu B XOje
BBINIOJIHEHUSI CBOUX OO0s3aTE€NbCTB IO HAacToseMy JloroBopy, 3a HCKIIIOYEHHEM CIy4yaeB, Korna
CropoHa o00s3aHa NpPEJOCTAaBUTh TaKyl0 HH(POPMALMI0O B COOTBETCTBUM C JCHCTBYIOIIUM
3aKOHOAATEIbCTBOM, IPUMEHUMBIM K J[0roBOpy, WK OBLIO MOJYUYEHO COIIacue Ha pasralleHne Takon
uHpOpMaLIUY.

13.8. [losnb3oBatesnn He MMEIOT IpaBa M O0S3YIOTCS HE COBepLIaTh CJENyHOIIMe IEHCTBUS B
otHoueHuu CepBuca, ero yactel, KOMIOHEHTOB WJIN PACIIUPEHU:

13.8.1. konupoBarh,  mepeAaBaTh,  AJaNTHPOBAaTh,  MOAUPUIMPOBATH,  PACHPOCTPAHATD,

nepenaBarb, 0ToOpaXkaTh, CO37aBaTh MPOM3BOJHbIE PaOOTHI, MyOIMKOBAaTh MM BOCHPOM3BOIUTH HX
JIFOOBIM CIIOCOOOM;

13.8.2. mpou3BOIUTE 0OpaTHYIO COOPKY, JECKOMITHIISALIMIO, OOpPaTHBI MHXMHUPUHT WU JPYTHE
MOTBITKM TOJMYYUTh HCXOAHBIM KOJ, JIeXKalHe B €ro OCHOBE HWJEH, aJrOPUTMBbI, CTPYKTYpY WIH
OpraHM3alMIo;

13.8.3. ynanare mo0oe yBenomieHHEe OO0 aBTOPCKUX IpaBax, HACHTH(PHUKALUIO WIH JIOObIE
ApyTHe YBEIOMIICHHS O MTpaBax COOCTBEHHOCTH;

13.8.4. 06x0nuTh, yoaIATh, U3MEHSTH, JEAKTUBUPOBATh, YXYALIaTh I MPENATCTBOBATh JIFOOBIM
TEXHOJIOTMYECKUM MepaM M CpeICTBaM 3aluThl coaepxumoro CepBuca;
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13.8.5. mpITarbcsl TMONYyYNUTh HECAHKIIMOHUPOBAHHBIA JIOCTYI, BMEUIMBATHCS, MOBPEIUTH WU
npepBath padoty CepBuca;

13.8.6. ucrionib3oBaTh MporpaMMHOE oOOecreueHue il aBToMaru3anuu  (OOThI), Xaku,
MoaupuKauuu (MOAb) WM JI000€ Jpyroe HECAaHKLIHMOHHUPOBAHHOE CTOPOHHEE IPOTrpaMMHOE
obecrnieueHune, mpenHasHaueHHoe 411 Moaudukanuu CepBuca;

13.8.7. BHeapsaTh B CepBUC NIOOBIC BUPYCHI, TPOSIHBI, YEPBH, JIOTHUYECKUE OOMOBI MU JIPYyTUE
BPEIOHOCHBIE WJIM TEXHOJIOTUYECKU OTACHBIE MaTEPHUAIIBI;

13.8.8. ucnonp30Barh 11000r0 podOTa, Mayka, MOUCKOBBIE POOOTHI WIIM JIPyroe aBTOMaTHYECKOE
YCTPOMCTBO, MpOIECC, MpOrpaMMHOE OOecleueHrue WM 3alpoChl, KOTOpBIE IE€PEXBaThIBAIOT,
«MaWHAT», OUMIIAIOT WM HMHBIM 00pa3oM mnoiy4aroT JocTyll K CepBHCy, UTOOBI OTCIIEKUBATh,
M3BJIEKaTh, KOMUPOBATh WK coOMpaTh MH(popMaImio win ganHele 3 CepBHca WM Yepe3 HEro, Wiu
y4acTBOBaTh B JIIOOOM PYYHOM MPOIECCE, YTOOBI CENIaTh TO K€ CaMOE;

13.8.9. ucnonb3oBare CepBuc JOOBIM CITIOCOOOM, KOTOPBIA MOKET IMOBPEIUTH, OTKIIOYHUTH,
MEePerpy3uTh WIN YXYIUIUTh ero paboTy WK MOMEeNaTh J0bIM APYTUM MOJIb30BaTENSAM MOIb30BATHCS
CalTOM MM MOOWJIBHBIM MPUIIOKEHUEM WM MOTy4yaTh JOCTYN WiH ucronb3oBath Cepsuc « U”TBUO»
JH0OBIM CITOCOOOM, MPSIMO HE pa3pelleHHbIM HacTosuMuy [IpaBunamu cepsuca.

13.9. Tlomb3oBarenu TakXe rapaHTHPYIOT, YTO HE pa3pemiar M He YIMOJIHOMOYaT KOro-iubo
JeN1aTh 4TO-T100 U3 BIIETIEPEUUCIECHHOTO.

14. OBPABOTKA INIEPCOHAJIBHBIX TAHHBIX

14.1. [lepconanbubie nannbie [lonb3oBatenelt u  KoncynbTaHTOB 00pabarhiBaioTCs B
coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM «O mnepcoHanbHbIX AaHHBIX» Ne 152-D3, «Ilonutukoit
KOH(QUIEHIIMATFHOCTH W 3aIlMTON TepcoHaIbHBIX AaHHBIX» OO0 «MTBUO», pasmemenHor Ha
Caiire.

14.2.  Tlox oOpaboOTKOI MEepCOHANBHBIX JAHHBIX MOHUMAETCA JH000€ JeiicTBre (omnepaius) uiu
COBOKYITHOCTb JIeMCTBUI (omepaluii), coBepiiaeMbiX VICHOIHMTENEM C HCHOJIb30BAHHUEM CPENCTB
aBTOMAaTH3alMy Wi 0e3 UCIOIb30BaHUS TAKUX CPEACTB C MEPCOHAIBHBIMU JAHHBIMH, BKIIt04asi cOop,
3allUCh, CUCTEMATU3aINI0, HAKOIUIEHUE, XpaHEHUE, yTOUHeHHE (0OHOBIIEHUE, U3MEHEHNE) U3BIICUCHHE,
HCIOJIb30BaHNe, 00€3/IMYMBaHe, OIOKUPOBaHUE, yIaleHUEe, YHUYTO)KEHNE IEPCOHAIBHBIX JJaHHBIX.

14.3. Hcnonuutenb BIpaBe MCIHOIb30BaTh TeXHOJOrHIO «cookies». «Cookies» He comepkar
KoH(uIeHInanbHy0 uHpopMmauto. [lonb3oBarens HACTOSIIMM JaeT coIlacMe Ha cOop, aHalIu3 U
UCIOJIb30BaHUE cooKies, B TOM YHUCIIe TPETbHUMHU JMLAMH JUIs Leneld (GOpMHUpPOBAaHUS CTAaTHCTUKU U
ONTHMU3ALMU PEKJIAMHBIX COOOIIEHUI Ha YCIOBUX, pa3MelleHHbIX Ha Caiite «YBenomieHus Ha cOop
¢aitnos cookies» n «Comtacusi Ha 00pabOTKy TEXHHYECKHX IEepPCOHANbHBIX JAaHHBIX «cookies» Ha
cauTe».

14.4. Hcnonnutens HE HeceT OTBETCTBEHHOCTH 3@ CBEIEHUS, IIPEJOCTABICHHBIC
[Tonp3oBarenem Ha CepBuce B 0011e10CTYIMHON (DOPME B B paMKaX JTUIHBIX KOHCYJIBTAIIUN.

15. OBMEH KOHTAKTHOW WMH®OPMAIIUMEN

15.1. Tlonb3oBarenssMm u KoHcCynbTaHTaM 3ampelieHO 3ampaiiuBaTh W IPEAOCTaBIATH
KOHTaKTHYIO0 WH(OpPMAINIO, BKIIOYas, IOMAMO TPOYero, uMs, (haMuimio, aapec 3JIeKTPOHHOM TOYTHI,
HOMep Tesle(hOHAa M YYEeTHbIE 3allUCH B COLIMATBHBIX CETAX, a TAaKXKe COIVIAIIATHCS Ha OOLIEHHE BHE
Cepsuca. Hapymenne yka3aHHOTO 3ampeTa MOXKET HMPUBECTH K CHIDKEHHIO pedTuHra KoHcynmeranTa
unu 6nokupoBke Koncyneranra u [lonbs3oBarens.

15.2. KoHCynbTaHTBI COTJIAIIAIOTCS C TEM, YTO JF00ast IMYHAsT HHPOPMAIHS, TPEIOCTaBICHHAS
[Tonb3oBarensmu, sSBISETCS KOHOUACHIIMAIBHOW W HE MOXKET OBITh NepellaHa MM MCIIOJIb30BaHa IS
KaKUX-JIN0O 1eeil, KpoMe BBIOTHEHHS 3aKa3a.
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15.3. Bce B3aumopeiictBust mexay Ilonb3oBarensimu u KoHcynprantamu, BKItOYasi, IOMHUMO
MIPOYEro, pa3MelleHHe 3aKa3oB, OIUIATy, COIVIaCOBAaHME YCJIOBUM, IOJDKHBI IMPOUCXOAUTh B pPaMKax
CepBuca «MTBUO». Bce yBenomienus, HanpasieHHble llonb3oBarensim u KoHcynsrantam Ha
mnargopme «MTBUOy», ny6nmupyroTcs Ha yKa3aHHBIC B TUYHOM KaOMHETE ajipeca MIEKTPOHHON TOYTHI.
ITpu sTom, ITonb3oBatenu u KoHCYIbTaHTHI BIIpaBe 0TKA3aThCs OT PACChUIOK.

15.4. O6cyxnenue kxomuccun CepBuca B JUYHOW Tmepenucke Mexnay KoHcynsranToM u
[Tonp3oBaTeneM WM B paMKax JUYHOW KOHCYJABTALlMH 3alPELICHO, YKa3aHHas UH(OpMAIMs SBISETCS
koHbuaeHmansHoii uHpopmarmeit OO0 «UTBUOy». OO6cyxkaeHrne W pas3MIalieHue TaKoi
MHPOPMALMM MOXET NPUBECTH K TMOHWXKEHUIO pedTuHra KoHcynbTanTa u/umum ONOKUPOBKE
[Tonws3oBarens u Koncynpranra .

16. CPOK JIEMCTBUSI, I3BMEHEHUE U PACTOP)KEHUE
JOI'OBOPA-O®EPTHI

16.1. [oroBop cuuTaeTcs 3aKJIIOYEHHBIM M BCTyMaeT B CHIy ¢ JaThl akienta [lomp3oBatenem
odeptsl UcniomHUTEIS.

16.2. JloroBop AeWcTByeT a0 ToOJHOTO wHcnoidHeHus CTopoHamMu 00s3aT€NbCTB H\WJIH 0
MOMEHTA IIpeKpalieHus ucnoib3oanus Ceppuca.

16.3. Hacrosmuii JloroBop MOXET OBITb pPAcTOPTHYT mo comiameHuto CTOpOH WIH B
OJTHOCTOPOHHEM TOPSJIKE.

16.4. HcnomuuTenb UMEET MPaBo B Jit00OE BpeMsi BHOCUTh U3MEHEHUS U (WJIM) JOTOJIHEHUS B
HoroBop-odepry. Mcnomaurens yBemomisieT [lomp3oBarens o0 3ToM, pa3Merias COOTBETCTBYIONIYIO
MH(pOpMAIUIO OTHUM WM HECKOJIBKUMH CIoco0amu (110 BeIOOpy McromHUTENs) My TeM:

__pa3MenIeHns COOTBETCTBYIOMIETO yYBenqoMyeH s Ha CaiiTe U B MOOMIIBHOM TMPUIIOKCHUU;
__HampaBJIeHUs COOOIIEHUS Ha apec MEeKTpoHHOU mouThl [lomp3oBarens.

16.5. JlroOble u3MeHEHUs W (WIM) JOMOJHEHHS] NMPUMEHSIOTCS McnomHuWTeNneM ¢ MOMEHTa
BCTYIUIEHUS WX B CUIy, onpenenseMomy lcrnonaHurenem, W pacnopoCTpaHsSIOTCS Ha BceX
[Tonk3oBareneii, B TOM 4HciIe HA 3aKIIOUYUBIINX JlOroBOp-odepTy paHee MaThl BCTYIUICHHS B CHITY
TaKUX U3MEHEHUN U (W) TOTIOJTHEHHUH.

16.6. HcnomHutenb HMMEET NPaBO B OJHOCTOPOHHEM NOPSAIKE OTKA3aTbCs OT HCIOJHEHUS
JloroBopa-odepTsl B ciiydae rpyooro u/min HeoJHOKpaTHoro HapyiieHus [lonb3oBateneM ycioBuit
HacTosiero JloroBopa-odepTsl w/uim IelCcTBYOIIEro 3akoHoaarenscTBa Poccuiickoit denepanuu. B
cllydae OJHOCTOPOHHEro oTkaza lcrmonHuTtenss BO3BpaT ACHEXKHBIX cCpeAcTB lcmomHuTeno He
MIPOU3BOAMTCS, & YCIYTU CUUTAIOTCS OKa3aHHBIMU VICTIOTHUTENEM B TIOJTHOM 00bEMe.

17. TAPAHTUH

17.1. Tlonp3oBarenu coramarTcs ¢ TEM, YTO UCHONB3YyIOT CepBUC Ha CBOM CTpax M PUCK.
CepBuc u 1100bIE YCIIYTH, TOJYyYEHHBIE C €r0 MOMOUIbIO, MPEAOCTABISAIOTCS HA YCIOBUSIX «KaK €CTh» U
«I10 Mepe TOCTYIHOCTH», 0€3 KaKUX-TU00 rapaHTUi, SBHBIX WIK Nopa3dyMeBaeMbix. CepBuC U T1060e
npyroe yuio, cBsizanHoe ¢ CepBucom, B ToM yuciie KoOHCynbTaHThI, HE AaeT HUKAKWUX TFapaHTUH WU
3afBJICHUNA B OTHOIICHWH TMOJHOTHI, OE30MAaCHOCTH, HAJEKHOCTH, KauecTBa, TOYHOCTH HIIU
noctynHoctu CepBuca.

17.2. Tlonp3oBaTenn OCO3HAKOT M CONIALIAKOTCS C TEM, YTO OTBETCTBEHHOCTH 3a UX JKM3Hb U
3I0pPOBBE HECYT CAMOCTOSITEIbHO, PABHO KaK U CAMOCTOATEIbHO MPUHUMAIOT PELIEHNE OTHOCUTEIHHO
MPUMEHEHUS TOTO WJIM WHOTO COBETa, MHPOpPMAMU U T.JA., TOJYYEHHBIX B paMKax HCIOIb30BAHUS
Cepsuca. VckiroueHne COCTaBISIOT CUTYallMHU, MPEAYCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoi
®enepanuu.

17.3. CepBuc u KoHcynbTaHTBI HE AAIOT HUKAKUX TapaHTUU, SIBHBIX WJIM MOJIpPa3yMeBaeMbIX, B
TOM 4YHCJIE B OTHOIICHUU J1I000ro [lnana nuranwus, JIueTsl U T.1. WU MPUTOIHOCTH pe3yabrara paboThl
JUIS KOHKPETHOM LIEJIH.
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17.4. CepBuc u KoHCynbTaHTBl HE HECYT OTBETCTBEHHOCTH 3a JIIIOOBIE MPETEH3UU WIIH
cllyyaliHble, KOCBEHHbIE WIM HMHbIE YOBITKM, BO3HHUKIIME B pE3yJbTaTe HCHOJIb30BAHUS pe3ysbTara
paboThI.

17.5. BelmensnokeHHOE HE BIHMSIET HA KaKue-TMOO TapaHTUHM, KOTOpPhIE HE MOTYT OBIThH
WCKJIIOYEHBI WJIM OTPAHUYEHBI B COOTBETCTBUH C JEHCTBYIOLIUM 3aKOHOIATEIbCTBOM.

18. OBCTOSITEJIBCTBA HEITPEOJOJIUMOM CHJIBI

18.1. Hu onna u3 CTOpOH He HECET OTBETCTBEHHOCTHU 3a HEBBINIOJIHEHUE WM HEHAJJIeKallee
UCTIOJIHEHHE 00s3aTenbCcTB MO  HacrosdumeMmy JloroBopy, 0OyCIOBIEHHOE OOCTOSATEIBCTBAMH,
BO3HUKILIUMU IIOMUMO BOJIU U keidaHusi CTOPOH, KOTOPbIE HEJIb3sl MPEABUAETh WIH N30eXKaTh, BKIIIOYas
OOBSBICHHYIO WIN (PAKTUYECKYIO BOWHY, CTUXMHUHBIX O€JCTBHM, Teppopu3M, BOCCTaHHUs, 3MOapro,
NEHCTBUS TpaXJAaHCKUX WJIM BOEHHBIX BJacTed, IOXKapbl, HABOAHEHMs, HECUYAaCTHbBIE CiydYaw,
3a0aCTOBKM MJIM HEXBAaTKa TPAHCIIOPTHBIX CPEJICTB, TOIUIMBA, SHEPTUH, pabodell CHIIbI TN MaTepHuajIoB
WM JIOOBIX IPYTUX 00CTOATENBCTB, HAXOAALIUXCS BHE pa3yMHOT0 KOHTpoJsi CTOPOH.

18.2. CepBuc He HEceT OTBETCTBEHHOCTH 3a cTopoHHMe DDoS-araku n/nnm apyrue araku Ha
CepBuc, 3a OCJIEACTBUS TaKUX aTak, 3a TEXHUUECKHE MpoOseMsbl, Biustone Ha CepBuc, CBI3aHHBIE C
XOCTHUHT-TIpoBaiiiepom CepBuca, a Takxke 3a HefocTynHocTh CepBuca 1o Jr000H Ipyroil npu4ynHe, He
CBSI3aHHOM Harpsmyto ¢ CepBUCOM.

19. IPOYUE YCJIOBUSA

19.1. Hcnonnutens cam M nocpeacTBoM KOHCYIbTaHTOB OKa3bIBAET YCIYIH [0 HACTOSIILIEMY
JloroBopy-odepre Ha OCHOBAaHUM JIMYHBIX, TIOJYYEHHBIX B XOJI€ OCYIIECTBICHUS MPOQPECCUOHATLHOM
NIeATEIIbHOCTH, 3HAHUM.

19.2. HubopManmoHHO-KOHCYIBTAIIMOHHBIE YCIyTH MO HacrosmeMmy JloroBopy-odepre He
SBJISAIOTCA 00pa30BaTEIbHON JESTENbHOCTBIO, HE MOJJIEKAT JIMLEH3UPOBAHHUIO.

19.3. Ilonb3oBaTenu UCMONB3YIOT KOHTEHT CepBuca M0 CBOEMY YCMOTPEHUIO U HAa CBOM PHCK.
Hcnonuutens HE rapaHTHpPYeT JOCTOBEPHOCTh, AKTYaJlbHOCTb, IPAKTHUYECKYIO MPUMEHMMOCTb U
LeHHOCTh UH(popManuu, coaepxarieiics Ha Cepuce.

19.4. Comamasch ¢ ycnoBusMu Hacrosiero JloroBopa, Ilonp3oBarens moATBEpkAAaEeT CBOE
MMOHMMAaHHUE TOTO, YTO CHCTEMBI, IJIaHbl U TEXHUKHU, UCIOJIb3yeMble B YCIyrax, MHAUBHIYaJbHBI, U
pe3yabTaT KaXkJI0ro OT/EIbHOI0 YYACTHUKA MOXKET 3HAUNUTEIbHO OTIINYAThCS.

19.5. Ucnomuutenb He TapaHTUPYET KaKUX-TUOO pe3yabTaTOB OT  HCIOJIB30BaHUS
[Tons3oBareniem CepBHCOM, a TaKkKe OT WCIOIB30BaHMS WH(POPMALMHU, TONYyYECHHOH B XOje
WHAUBUAYATbHON KOHCYJBTAIUH.

19.6. Bo BceM, 4TO He YperynupoBaHO HacTosimuM JloroBopom-odeproit CTopoHBI OymyT
PYKOBOJICTBOBAThCS 3aKOHO/IaTeIbCTBOM Poccutickoit denepanum.

19.7. Bce yBenomieHus, YyKa3aHMs, W3BEIIECHUS, COMNIACUSA, JOKYMEHTbl M HWHOTO poja
COOOIIIEHUSI B CBSI3M C XOJIOM BBIMOJHEHHs HacTosiiero JloroBopa-odepTsl AOKHBI UCXOIUTH OT
[Tonp3oBatenst TUYHO MO0 OT yroaTHOMOYEeHHBIX Jull [Tonp3oBarens wim McnonauTens, 1 MOTYT OBITH
HaNpaBlI€Hbl C TOMOIIBIO AJIEKTPOHHON TOYTHI WM WHBIX 3JEKTPOHHBIX CPEACTB KOMMYHHKAIUH,
MO3BOJISIIOIIMX WACHTU(UIIMPOBATH OTIPABUTENS, MOTyYaress, BpeMs OTIPABICHUS U MOMYYCHHS, a
TaK)K€ COXPaHITh M MOATBEPXKIATh HMCTOPUI0O OOMEHa KOPPECIOHACHIMEW, eCld WHOE MpPSIMO He
npeaycMoTpero JloroBopomM-oepToid Wi 3aKOHOAATEIECTBOM.

19.8. HeorbemiieMoii 4acThio HacTosiei OdepThl ABIAI0TCS cheayomue [Ipunokenus:

- Ilpunoowcenue Ne 1 — «YcnoBusi mpenocrtaBieHus cepBuca «be3omacHas crenka»»
(oepra) Akumonepnoro obrmiectsa «Thank»
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20. PEKBU3UTbI UCIIOJIHUTEJIA:

OO0mecTBO ¢ OrpaHNYeHHON 0TBeTCTBeHHOCTHI0 « U TBUO»

OI'PH: 1237700718430;

WNHH: 9728109955;

KIIII: 772801001

Anpec: 117246, . MockBa, BH.TEp.I. MyHULIIMIIAJIBHBIN OKpyT UepeMy1uku, mpoe3n Hayunsii, 1. 19,
roment. 6/]

E-mail: mail@eatv.io

bankoBcKkHe pEKBU3UTHI:

bank AO «AJIb®A-BAHK»

Howmep cuéra 40702810601380000988

Bantora POCCUMCKUN PYBJIb
Koppecnonaentckuii cuer 30101810200000000593
BUK 044525593
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Ipunoowcenue Ne 1 x Jlocosopy
nyonuunou opepmor Cepsuca « ATBHUO»

VYciioBUSIX pegocTaBIEHUs CepBUCA
«be3onacuan cneaka» AO «Thauk» (odepra)

B nactosmux YenoBusix comepskarcs yciaosus npenocrapieHuss OO0 «UTHUBO» ycnyr, BOZHUKAIOUIUX
[IpU UCHOIb30BaHUU cepBuca «bezonacHas cnenka» Ha yKa3aHHBIX B HACTOSIIMX YCIIOBUSIX.

W310KEeHHBIH HU)KE TEKCT YCIOBUHN SBISETCS OPHUIIMAIBHBIM MYOIHMUHBIM MTPEUIOKEHHUEM aPEeCOBAHHBIM
¢usnyeckum mnam, seisitonumMes [oms3zoBarensimu Cepsuca « UTBUO».

AKIIeNIT HACTOSIIMX YCJIOBHUH HACTOSIIEH OCYIIECTBIsIeTCS B (OpPME KOHKIIOACHTHBIX JEHCTBUH,
MIPETYCMOTPEHHBIX YCIOBUSAMU, M O3HA4aeT 0€30TOBOPOYHOE MPHUHATHE (PU3NICCKUM JUIIOM BCEX yCIIOBUN Oe3
KaKuX-TM00 W3BATHH WIM OrpaHUYEHHH Ha YCIOBUSX NPUCOEAWHEHMs cormacHo cT. 437 u cr. 428
I’paxxmanckoro konekca Poccuiickoit ®deaepanuu.

AKIIEIT HACTOSIIMX YCJIOBHHA MOATBEepAacT (akT 3akimtodcHusS JloroBopa 00 MCIOIL30BAaHUH CEpBHCA
«bezomacHas cuenkay.

AxkTyanbHas Bepcusl YCIOBHH pa3MelnieHa B cetu MHTepHeT no aapecy: https://eatvio.ru/

1. TEPMHUHBI 1 OIIPEAEJEHUA
B HacrosiieM 1OKyMEHTE TEPMHUHBI, HAIMCAHHbIC C 3aryIaBHOIN OyKBBI, IMEIOT CIEAYIOIIee 3HaUCHHUE:

ABTOpH3anMA — MpoIeAypa 3anpoca U NoNydeHnss baHKkoM oTBeTa Ha Takoi 3alpoc B BHJIE pa3pelIeHus
WM 3allpeTa Ha nposeaeHue onepamuu o Kapre or banka-amurenta Kaptsl mnn ot I1natesxHol CHCTEMBI.

Bank — AxmmonepHoe o0mecTBo « TuabKOD D bark» (mumnensus LIb P Ne 2673, OI'PH 1027739642281,
mecronaxokaenne: 127287, 1. MockBa, yn. Xyrtopckas 2-s, n. 38A, ctp. 26), mpemocTaBisiomniee
[Nomp3oBaremnsim Yerryru banka Ha yCIOBHSIX, TIPETYCMOTPEHHBIX HACTOSIUME YCIIOBUSIMH.

BaHK-3MHUTEHT — KpeaUTHAS OPraHNU3aINs, OCYIIECTBISIONAs IMUCCHIO KapThl.

Bepupukanua — mnporenypa AONOTHUTENbHONM mpoBepku bankom J[lepxatens kaptel u Kaprsl,
OCYILIECTBIIsieMasi C LEJIbI0 CHI)KEHHMS PUCKOB IPOBEACHHUS HECAHKIMOHWPOBAHHOW/HE3aKOHHOM OMEpanyy 1o
Kapre otnpaBurens.

Hep:xkareas Kaprel — [lonb3oBarens, Ha uMst koToporo bankom wim baHKOM-3MUTEHTOM 3MHUTHpPOBaHA
Kapra.

OobmecTBo — OO0 «MUTBUO (OI'PH: 1237700718430), obecnieunBatomiee ucronb3oBanus CepBrca
ITonb3oBarensmu.

Inarexnas crpanuna banka — wunrepdelic banka, xotopeiii pasmemien na Caiire/IIpunoxenun,
ncnoib3yemsriii [lonp3oBarenem ais BBoga pekBu3uTOB KapThl u cocraBienuu, u nepenade [lopyuenus.

Hoxkynarenr — Iloms3oBatens Caitta/llpunoxkenus, 3apeructpupoBanubiii Ha Caiite/B [IpuinoxeHun,
OCYIIECTBISIONUN MPOCMOTp pa3memieHHoro IIpomaBmom OOBsiBIeHUSs, B3auMmoneilicteue ¢ IlpomaBmom B
otHoweHuu ToBapa, 3akmrounBinii ¢ [Ipogasiom Caenky ¢ ucnonb3oBanueM Cepauca.

Ilopyuyenue — HamnpaBieHHbIe B bank mocpencTBoM ucmonb3oBanus Caiira /[Ipunoxenns u [lnarexxHoi
crpanuibl banka akmenT Ilomp3oBatens, copepkamuii WHOOPMALUIO O TPUCOCAWHEHHH K HACTOSIIHM
YenosusiMm u pacniopsbkeHue [lonmp3oBarens Ha coBeplieHne baHkoM nepeBojia Ha OCHOBAaHUH NPEIOCTaBISHHON
Kimentom n Ob6mecTBOM HHPOPMALINH.

CepBuc «be3onmacHas caeiaka» (Cepsuc) - cepsuc, nozpoistomuii [Ipogasity m Ilokymaremo mpu
WCTIOJIHEHUU UMHU CBOMX 00s3aTeNbCTB Mo CIeke NCTI0NIBb30BaTh YCIYTH, oKa3biBaeMble bankoM 1 O01mecTBOoM B
COOTBETCTBHU C HACTOSALIMMH YCIOBHSIMH, B TIOPSIKE, IPEAYCMOTPEHHOM HACTOSIIIUMHU YCIOBHSAMU.

Cnenka — cornamieHue, 3akimodeHHoe Mexny llokymaremem wu  IlpomaBmom, B mopsake,
MPEeIyCMOTPEHHOM HACTOSIIIUMHU  YCJIOBUSIMH, NPEAMETOM KOTOpPOTO ABJSETCS KyIUisA-pofaka ToBapa ¢
ncnoab3oBaHreM CepBrca, U yCTaHABIMBAOIEe MOPAAOK BeImonHeHUs ctopoHamu Caenku (Iloxynmartenem u
[IpomaBmom) ee ycinoBuii.

Tomap — ToBap, yciyra (pabora), B oTHomeHuu koroporo [Ipoxaser pasmeniaet Ha Caiire/I[IpunokeHun
OOnbsiBIICHUE, SIBISIONUICS TpeaMeToM CHemnKu.

Croumoctp Tomapa - niena ToBapa, BeIpaskeHHAs! UCKJIIOUUTENBHO B pyonsax Poccuiickoit ®@enepanuu,
Kotopast Obuta comitacoBana Ilokymarenem u [Ipomasiiom npu 3axmrouennn Croenku Ha Catite/B [Ipunoxennn.
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2. OBIIME NNOJIOKEHUSA

2.1. O6mectBo m bank mpemiaraer [lomp3oBarenssM Ha HACTOSIIMX YCIOBHAX BOCIIOJB30BATHCS
CepBucom.

2.2. B pamkax CepBuca OOmecTBo OKa3blBaeT YCIyrH 10 TpeaocTaBieHuto llonp3oBarensm
¢yskumonansHocTr Caiita/llpunoxkenus, odecriearnBaroniel BO3MOXKHOCTE orutatThl [lokymnarenem u moixydeHus
[ponasnom Croumoctr ToBapa B O€3HATMYHOM TOPSIKE C UCIOIBL30BaHHEM KapThl (€€ peKBH3HTOB), a TAKXkKe
yciyru o oomeny uwHpopmarueit mexay [Ipogasiom u [lokymarenem ¢ 1eNbIO 3aKITIOYEHUS U UCTIOTHCHHS
Crenku, COBEpIIEHHON B paMKax HCIoNIb3oBaHus CepBuca.

Pacuets! B pamkax CepBuca oCyIIeCTBIAIOTCS baHKOM Ha HACTOSIIAX YCTIOBHSX.

2.3. Hacrosmme VYcnoBHsl CUMTAlOTCsA aklenToBaHHBIMU llonbp3oBarenieM B MOMEHT COBEpIIECHUS
[Tonb3oBarenemM COOTBETCTBYIOIIUX ACUCTBUIA:

2.3.1. B moMmeHnT noaTBepxkaeHus [lokynareneM cBoero coriacus Ha oriaty ToBapa B nonb3y IIponasia B
pamkax Cpaenku ¢ wucnoinb3oBanuem CepBuca IyTeM HaKaTHs CICIMAIbLHOW KHONKH B HHTepdeiice
Caiira/[Ipunoxenus;

2.3.2. B moment noxareepxkaeHus IIpomaBuom cBoero comacusi npoaars ToBap € HCIOJIb30BaHUEM
Cepauca myTeM HaxaTus CriennaibHON KHONKY B nHTep(eiice Caitra/llpunoxeHus.

2.4, Ouxcamnms ¢akra akienra ocymectrisercs OOIIECTBOM B AJIEKTPOHHOM BHJIC M XPaHUTCS B
anmapaTHO-TIpOrpaMMHOM ~ KoMIutekce OOmiectBa. Beimucku #3  anmapaTHO-NPOTPaMMHOTO  KOMILIEKCa
OO0mecTBa MOTYT HCITONB30BAThCA B KA4ECTBE IOKA3aTENbCTB NMPH PACCMOTPEHWH CIIOPOB, B TOM YHCIE B
CylIeOHOM TOPSIJIKE.

2.5. Caiit sBnsieTcs IUIOWIAAKOM, mo3Bossitomiei I[lpomaBiamM caMOCTOSATENBHO HA CBOM CTpax M PHUCK
pa3Mernarh MpeIoKeHus, aApeCOBaHHbIE HEOIIPEIEICHHOMY KPYTY JIMII Ha COBEPIICHUE CIENKH B OTHOIIECHHUH
Tosapa, xotopeiM [IpomaBer mpaBoMOUEeH pacmopspKaThes (Ienarh mpemiokenns ), a [lokynarensM npuHIMATh
Ha CBO€ YCMOTPEHHE M TOJA CBOIO OTBETCTBEHHOCTH MpENJIOXKEeHHs, pa3melnieHHble Ha Caiire [IponaBuamu,
3aKIII09asi COOTBETCTBYIONIYIO cienKy ¢ [Ipomasiiom.

[Ipu 3axmouennn Cnenku IlokymaTens BCTyIaeT B MPSMBIC JOTOBOPHBIE OTHOMmICHUS ¢ IIpomaBrioMm, y
kotoporo [lokymarens mpuobperaer ToBap. OOmecTBo He sBIsAETCS cTOpoHOH Mo Crenke, OpraHU3aTopoM
Cnenku, [lokynarenem, [IpogaBiiomM, MoCpeqHUKOM, areHTOM WJIHM TIpeACTaBUTENeM Kakoro-nuoo [lomp3oBarens
W/WIA WHBIM 3aWHTEPECOBAHHBIM JIMIIOM B OTHOIIEHUH TpeiaraeMoii/3akirodaeMoil Mexay llomp3oBarensmu
Cnenku. Bee cosepmaembie Crenku Mexay [lonb30BaresisiMu 3aKIIO4AIOTCS M UCHIOIHSIOTCS 0€3 MPSIMOTO WU
KocBeHHOTro yuyactusi O0mecTsa.

2.6. Ocymectisas noctyn k CepBHCYy W 3aKiiodas JOTOBOPHI, IyTeM akienTta Hactosmend Odeprsr,
[Tonp30BaTens TAPAaHTHPYET, UTO OOJIATACT BCEMH MPAaBAMHU U TIOTHOMOUHSMHE, HEOOXOMUMBIMU JIJTS 3aKTFOUSHHUS
Y UCIOJHCHUS TaKWUX JIOTOBOPOB, B TOM YHCJIE SIBJISICTCS COBEPIICHHOJNETHHUM M TOJHOCTBIO JIEECIIOCOOHBIM
TUIOM, 70O HECOBEPIICHHONETHHM JIMIIOM, OOBSBICHHBIM II0 PEMIEHUIO YIOJHOMOYEHHOTO OpraHa
TTOJTHOCTHIO JI€ECTIOCOOHBIM (AMaHCHUTIAIS) JTHOO HECOBEPIICHHOJICTHUM JIUIIOM, TOCTHUTTIAM YETHIPHAIIIATH
JIST ¥ TIOJYYHBIIUM MHUChMEHHOE pa3pelicHue B TpeOyeMol 3aKkoHOM (DOpMEe OT CBOMX POIUTENICH WM HHBIX
3aKOHHBIX IPEJICTaBUTENEH Ha 3aKiIroueHue MOoroBopoB. OOMmIECTBO BhpaBe B JiF000OE BpeMs MOTPeOOBaTh OT
[lonmp30Barenst mpemocTaBieHrue WHPOPMAIIUN M JTOKYMEHTOB, MOATBEPKAAIONINX IpaBa W MOTHOMOYHS, Kak
YKa3aHo BBIIIIE.

3. HOPAAOK U YCJIOBUA INTPEJOCTABJIEHUSA CEPBUCA

3.1. Insa ucnonb3oBanus Cepsuca [lokynarens BrpaBe npuBs3ath K ero JlmuHomy xabunery Kaprty - ans
Oonee ynoOHOH u ObicTpoli orutatel ToBapa, ISl OCYLIECTBICHHUS! BO3BPATa/4aCTUYHOIO BO3BpATa JCHEXKHBIX
CpeACTB B ciydasx, npenycMoTpeHHblx B Odepre. B ciyuae npussasku Kaprel baHk ocyliecTBiser coxpaHeHne
pexkBu3uToB (mpuBsizKy) Kapter I[lomp3oBarensi, ¢ IENBbI0 TIPEIOCTABICHHUS BO3MOXXHOCTH TIPOBEIACHUS
MOBTOPHBIX omnepanuii ¢ AaHHoi Kaprtoit B pamkax CepBuca 0e3 HMOBTOpPHOIO BBOAA €€ PEKBU3UTOB. Takxke
[Toxynarens BmpaBe OCYyLIECTBIATH omiaTy ToBapa myTéM BBoJa AaHHBIX cBoed KapTel kaxnplil pa3 mpu
coBepuieHnu Cuenku (0e3 TPUBA3KH IIATEKHON KapThl).

3.2. Ilpu noarBepxxaenun [lokymnareneM cornacust Ha omary ToBapa ImyTeM HaXkaTus HA CHELHAIbHYIO
kHOnKy B mHTep(etice Caiira/llpunoxenus ¢ ucnonp3oBanneM Ceppuca BeBoautTcs [lnmarexnas crpanuia
banka s BBOmA MaHHBIX IDIATEXHOM KapThl [lokymarens, ecnmu oHa He Oblla TIPUBS3aHA paHee, H
noaTBepxkaAeHus oratel Mo Crenke. CoBepliasi yka3aHHBIE B HACTOSIEM NMyHKTe AeiicTBusd, [lokynarens mpaer
Ilopyuenne banky Ha cnmcanue OeHEKHBIX cpeAcTB B pasMepe Ctommoctu ToBapa ¢ Kaprsl [lokynarens c
LENBIO OCYIECTBICHUS MOCIETYIOMNX pacuéToB ¢ [Ipogasom.
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3.3. Ilpn nanmnumu y Ilokymarenss mpuBsizaHHOH K ero Jlmunomy kaOunety Kaptel nmbo mpu BBOIE
nanHbIX Kaptel Ha cootBerctByromiel [lnarexxnoit crpanune banka mpu oriare 3akasza, MpH YCJIOBHH, YTO
bankoMm momydeHo paspemieHne Ha TPOBEIEHHWE omnepanuy 1mo Kapre B pesynsrate ABTOpH3AIH W/HIN
Bepudukanuu, npu Hammumm Ha cdyere Kaprel neHe:xHOH cymwmbl, paBHoi Crommoctu ToBapa, a Takke
komuccun banka, mpoucxonut cnucanue neHexHbix cpeAcTtB ¢ Kaptel [lokynarens u ux 3auncnenue Ha Kapry
[IpomaBma. 3auncnenue aeHexHbIX cpenctB Ha Kapry IlpomaBma ocymiecTBisercs mo (GaxkTy MOIXYYEeHHS OT
O6miectsa nHGOPMAIIMK O HACTYIUICHUH YCIOBUH 1o oriate ToBapa, coracHo yciousiM CHeNKH, B YaCTHOCTH
unpopmarmu o nonydenun Tosapa ot IlpomaBrna m orcyrcrBuu nperen3uit Kimenta k Ilpomaemy (ecnu
npuMeHnMo). B ciyuae HemomydeHusi ot OOImiecTBa COOTBETCTBYIOIIeH WH(popManmu, baHK OCyIecTBiseT
BO3BpaT JICHEXXHBIX CPEACTB B pazMepe cToumocTy ToBapa 3a BeraeToM Komuccnu banka mo pexBusntam Kaptsr
IToxynarens. Pacuersl B pamkax JloroBopa OCYIIECTBISIOTCS MCKIKOUUATEIBHO B Bamore Pocculickont
Oenepanuu.

3.4. IIpu moaTBepKAcHUH Mpoaaxku ToBapa ¢ ucnoias3oBanueM Cepsuca IIpomaBer TOMDKEH MPUBS3aTh K
cBoeMy JInuHOMYy KaOMHETYy IJIaTeXHYyI0 KapTy MyTéM BBoja AaHHBIX KapTel Ha cooTBeTcTBYIOmIEH [1narexuoi
cTpanunbl banka. B ciiydae npussizku Kaptel bank ocyniecTBiseT coxpaHeHue peKBU3UTOB (TPpHUBs3KY) KapThr
[Tomp30Barest, ¢ ENbI0 MPEOCTaBICHIS BO3MOXXHOCTH TPOBEIEHHS MIOBTOPHBIX orepanuii ¢ nanHon Kaproii B
pamkax CepBuca 6e3 IOBTOPHOTO BBOJA €€ peKkBU3UTOB. Takke [Ipomaser BpaBe BBECTH JaHHBIE CBOCH KapThl
0e3 ee IIPUBSI3KHU.

3.5. llocne omatsl [IpogaBily aBTOMaTHYECKH HAMpPaBISAETCS YBEAOMIIGHHUE O HEOOXOJUMOCTH B TCUCHHE
ycTaHoBiieHHOTO OOIIECTBOM CpoKa MOATBEpAUTH (akT 3akimoucHmss CHeTkm W TOTOBHOCTH llpomaBma k
ornpaske Toapa [Tokynareto.

3.6. Ilokynarens u [IpogaBen; caMOCTOATENHHO YILIAYUBAIOT BCE HEOOXOAUMBIC HAIOTH, COOPHI M B3HOCHI,
MoJUIeXale yIulaTe B CBSI3M C 3akimrodeHreM CHelKd, B COOTBETCTBUM C NPUMEHHUMBIM TIPaBOM H
CaMOCTOSTEIHHO HECYT COOTBETCTBYIOIINE PUCKH M OTBETCTBEHHOCTD B CIIydae MX HEYIUIATHI.

3.7. [Mokynarens u [IpogaBerr MOHUMAIOT U COIVIAIIAIOTCS, YTO MPH MEPEBOIAX ACHEKHBIX CPEJICTB Ha
KapThl U C KapTy MOTYT B3UMAaThCsl JOMOTHUTEIbHBIE KOMIUCCHU. baHK He HeceT OTBETCTBEHHOCTH 32 KOMHCCHH,
B3MMaeMble OaHKOM-ITONTydaTeieM H/UiTi 0aHKOM-OTIIPaBUTENIEM JIEHEKHBIX CPEICTB.

3.8. 3a okazanme yciayr B pamkax CepBuca bank mmeer mpaBo B3uMmarh ¢ KineHTa KOMHCCHIO
cornmacHo Tapudam mo mmarexxam, mepeBojJaM U AOMOTHUTEIBHBIM YyCIyraMm, pa3MelleHHBIM [0 ajapecy
https://static.tinkoff.ru/documents/tariffs/acquiring.pdf. Komuccust paccuuThIBacTCS OT CyMMBI OIlEpaIliyl H
BKJIIOYAETCs B OOIIYI0 CYMMY aBTOPH3AIMOHHOIO 3ampoca, poBoauMoro o Kapre, u moayiexxuT crucanuio 0e3
JOTIOTHUTENBHBIX pacnopsbkeHuit ¢ KapTel oTmpaBuTenst cBepX CyMMBbI omnepauuy B aary crnucanus ¢ Kaptei
OTITPABHUTENS] CyMMBI OTIEPaIliH.

3.9. [Ipu ncnons3zoBanuu Cepsuca [lomp3oBarenu 00sM3yrOTCS:

3.9.1. Hagnexxamum o0pa3oM HCHONHATH 00S3aHHOCTH, MPEIyCMOTPEHHBIE HACTOSIIMMH YCIOBHUSIMH, a
Takke o0s3arenbcTBa o Crenke, 3akiodeHHON Mexty [lonmb3oBarensamu;

3.9.2. Ilpu OCYIIECTBICHUU PACUYCTOB COONIONATH YCIOBHS €T0 MPEAOCTABICHUS, MPEIyCMOTPEHHBIC
HACTOSAIIUMH YCIIOBUSIMH;

3.9.3. He ucnons3oBats CepBUC B LEIIX OCYIIECTBICHUS NPEANTPUHUMATEIBCKON NeATENbHOCTH;

3.9.4. Ilpu 3axmoueann CHEITKH MPOSBIATh OCMOTPHUTEIHLHOCTB;

3.9.5. He ocytiecTBisaTh peanu3anuio B pamkax CIeIku TOBapoB, HE YKa3aHHBIX B OOBSBICHUN;

3.10. UndopmanimoHHO-TEXHOIOTHYECKOE B3auMozericTBue Mexny bankom u [lokynarenem/IIponasiiom
B YaCTH OCYIIECTBIICHUS TIEPEBOJOB JICHEKHBIX CcpeacTB 3a ToBap oOecneumBaercs OOmecTBOM C
HCITOJIb30BAHUEM MPOTPAMMHBIX, alllIapaTHBIX ¥ TeXHUIeCKuX cpeacTs Caiita/[Ipunoxenns.

bank mpu ocyIecTBiIeHHH TEPEBOIOB IEHEKHBIX CPeACTB pyKoBoacTByercs [lopyuenusimu [lokymarens,
naHHBIMU B uHTepdeiice Caiita/lIpunoxenus.

3.11. CropoHBl cuUWTalOT JaHHBIC, NOIydeHHBIE OT OOIecTBa, TOCTATOYHBIM MW HAIJICKAIIIM
MOJTBEPXKACHUEM TEX WJIM WUHBIX COOBITHH u nedicTBuii CTOpOH, CBsI3aHHBIX ¢ JocTaBkoil ToBapa B pamkax
CepBuca u wucnonHeHueMm o0s3aTenscTB [lomb3oBareneit B pamkax CepBuca. ®DakT mpenocTaBICHHS
[Tomp3oBarento ycnyr B pamkax CepBuca M UX 00bEM ONPEAEISIOTCS Ha OCHOBAaHHH CTAaTUCTHYECKHUX TAaHHBIX
y4deTHOU cuctemMbl OOIecTBa.

4. OBMEH HH®OPMAIIMEW ITPH UCIOJIb30BAHUA CEPBUCA

4.1. B pamkax Cepsuca OOmectBo n bank moryr Hampasiste [lomb3oBarensiMm HH(pOPMAaHOHHEBIE
cooOmieHus, cBA3aHHBIE C oOKazaHueM yciuyr B pamkax Cepsuca. Coobmenuss OOmectBa u banka,
npenHa3HadeHHble st [lomp3oBarernei, MOryT pacchlIaThesl HHANBUIYAIBHO 110 SJIEKTPOHHBIM apecaM HIIH Ha
abonenTckre Homepa [lonp3oBarenel, mpeaocTaBineHHble [lonp3oBarensMu Tpu peructpanuu JludHoro
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kaOuHeTa, pasmenienun OObsBieHnii Ha Caiite nim odopmienun 3akasza. [Ipu atrom [lons3oBaTens MOHUMAET,
NPUHUMAeT M COIVIALIaeTCsl, YTO pacchbllacMble COOOLICHMS W/WIM MX OTAEIbHbIE YacTH MOTYT HMETh
pEeKJIaMHBII XapakTep, a TaKKe MOTYT COAEpXKaTh pEKJIaMHble, MH(QOPMAIMOHHBIE W HHBIC COOOIIEHUS
koHTparenToB OOmiecTBa. CoolmieHus, omyonukoBanubie Ha Caiire/[IpuioXKeHUH, CYMTAIOTCS 10CTaBICHHBIMH
[Tonp3oBarento ¢ MoMeHTa uX MyOauKanuu. OOIIEecTBO MOXKET HanpaBiiATh [lob30BaTensiM TpaH3aKIUOHHBIE U
CEpBHCHBIE COOOIIEHNS, CBA3aHHbIe ¢ AelicTBusaMu [lonp3oBareneit B pamkax CepBuca.

4.2. CooOmienus, obOparienus [lonp3oBarencii, a Takke J00ble HMHbIC oOpaiieHus Ilonab3oBarenet,
npeaHazHadeHHble it OOIecTBa, MepechUIaloTCsl crocobamu, npeanokeHHbIME Ha Caiire/llpunoxkennn,
BKIItO9ast opMy oOpatHOit cBs3u [utst oOpaienuit Ha Caitite/l[punoxenun.

5. TAPAHTUU U OTBETCTBEHHOCTb

5.1. ITonp3oBarens cortaceH, uro OOmecTBO W/niK baHk He HECET OTBETCTBEHHOCTH 3a BO3MOKHBIE
yOBITKH, NpUYNHEHHBIC [lONMB30BATENI0 B CBS3M C MPHHITHEM MEp MPECEUYCHHS] WM MPEIOTBPAIICHUS
HapyuieHuil Ha CaliTe, CBSI3aHHBIX C OrpaHUYeHUEM/00KUpOBKOit noctyna [loms3oBareneii k CepBucy.

5.2. Bank He HeceT OTBETCTBEHHOCTH B cllydasx, Korzna 3auucienue cpeactB Ha Kapty IlponaBua
OCYIIECTBIICHO C HApYIIEHUSIMHU CpPOKOB W WHBIX TpPEOOBAaHMHA, YCTAaHOBIEHHBIX mpaBmiamu [IC wu
3aKoHoIaTeIbLCTBOM P® no BuHe baHka-3MHUTEHTa WX MHBIX JIUII.

53. bamk He HeceT OTBETCTBEHHOCTh 3a HECBOEBpEeMEHHOe cooOmieHne [lokymarenem wu/mim
Oo6mrecTBoM HH(MDOPMAIMH O TIOTyUeHUN ToBapa M OTCYTCTBUU MpeTeH3uH K [IponaBy.
54. baHk He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, JomynieHHbIe [lonp3oBarernsiMu npu odopmileHHH

[Mopyuenus, a Takxke 3a MPEAOCTABICHUE HEKOPPEKTHBIX peKBU3UTOB KapThl. B yKa3aHHBIX ciydasx yCIyru
CUMTAIOTCS OKazaHHeIMH bankom Ilokynarenro HagiexamuM o00pa3oM W B TOJHOM COOTBETCTBHH C
HacTOSAIIMMU YcloBUsIMU, U [lokymarenab caMOCTOSTENBHO YPETYJIHpPYET JajibHEeWIlMe B3auMOpacCUYeThl C
[Mponasuom nnu OOIIECTBOM.

5.5. bank umeer npaBo orkazareb llonp3oBarento B oka3zaHuu ycinyr baHka B OlTHOCTOPOHHEM TOPSIKE
n 0e3 o0BsICHEHUS IIpUYNH, B TOM 4YHUCIIC, €CIIU Y banka OTCYTCTBYCT TCXHHYCCKAsA BO3MOXHOCTH I HX
OKa3aHWsl, €CJIM MapaMeTpbl OINepalMd HE COOTBETCTBYIOT YCTaHOBJICHHbIM bankom w/mimu TIC w/unm
MPUMEHUMBIM 3aKOHOJATEIhCTBOM OTPAaHWYCHUSM 10 CyMMaM W KOJIM4YeCTBY omnepanuii mo Kapram, B cirydae
BBIsIBNICHUs ormeparnuii  Ilomp3oBaTenei, copepKamux MPU3HAKKM HEOOBIYHBIX ONEpalMid WM  HECYIIUX
penyTalMoHHbIe W/Wiu (MHAHCOBBIC pUCKU JUId baHka, a Takke, eciii y baHka BO3HUKIIM MOJO3PEHUS B TOM,
YTO OMEpalus OCYIIECTBISACTCS ¢ HapylieHrneM TpeboBanuil 3akoHoarenbcrea PO w/unu npasw [1C.

5. CPOK JEHCTBUS JOTOBOPA

6.1. 3akmrouaemble MyTEM aKLENTa HACTOALIME YCIOBUS BCTYNAIOT B CUITy C MOMEHTA aKLENTa YCIOBUH B
TOpSIIKE, TPETyCMOTPEHHOM HACTOAIIMMHU YCIIOBHSMH, W JCHCTBYET IO MOJTHOTO HcmoiHeHus CTopoHaMu
CBOMX 0053aTEILCTBO.

6. CIIOPBI U JIEUCTBYIOIIEE 3AKOHOJIATEJIbCTBO

7.1. Ilpu pa3pemieHUN BCeX CHOPOB, BHITEKAIOIIUX U3 HACTOSIIUX YCIOBHUM, IPUMEHSIETCS AEUCTBYIOIIEE
3aKoHonaTenbeTBO Poccuiickort @enepanuu.

7.2. Criopsl, BOHHUKIITHE B paMKaxX HACTOSIIETO JOTOBOPA, TOJDKHEI OBITH TIEpPEeIaHbl HA PACCMOTPCHIE B
COOTBETCTBHM C IEUCTBYIOLIUM 3aKOHOAATENIbCTBOM Pocculickoit @eaepanuu.

7.3. Ilpu3HaHue OTAENBbHBIX YAacTeW HACTOSIIMX YCIOBHM HEACHCTBUTENBHBIMU HE OTMEHSET NEHCTBUE
JIPYTHUX OCTaJIbHBIX MOJIOKEHUM.

7. HNPOYHUE YCJIOBUSA

8.1. OOmiectBo wu/wiam bank umeer mnpaBo, a I[lonb3oBarenp cornamaercs, Ha 00pabOTKy JOOOMH
WHPOPMAIMH, OTHOCSIICHCS K MEPCOHATBHBIM M/WJIM KOHTAKTHBIM JaHHBIM [lonmb30BaTens, ¢ NCIONb30BAHUEM
CPeICTB aBTOMAaTHM3allMM WIH 0e3 TaKOBBIX, BKIOYas cOOp, CHCTEMAaTH3alliio, HaKOIUIEHWE, XpaHEHHeE,
YTOYHEHHUE, HMCIIONB30BaHMEe, pPaclpocTpaHeHrue (B TOM dHcie nepenady naptHepam banka wn/mmm OOmiecTBa,
TPaHCTPAaHUYHYIO Tepefady), OOe3IMYuBaHKUE, OJIOKUPOBAHHE, YHUUYTOXKCHUE ICPCOHANBHBIX JaHHBIX,
MPEOCTaBICHHBIX baHKy B CBs3u C wucnonb3oBaHueM CepBuca, M WHBIE JEHCTBHA, IMPENyCMOTPECHHBIC
OenepanpHeiM 3aK0HOM OT 27.07.2006 Ne 152-03 «O mepcoHambHBIX HaHHBIX». [lob30BaTelnh BEIpaKaeT
cormacue baHKy Ha mpemocTaBleHHWE CBEACHUH, yKa3aHHBIX B HACTOSIIEM IyHKTe, BaHky-amuTeHTy KapThi
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nonyuarens w/unu [1C, mis neneii ucionHenus ycnosuid Hactosimed OdepTsl, a Takke B TOOBIX APYTUX LEIAX,
MpsIMO WJIM KOCBEHHO CBS3aHHBIX C HCIIONHeHHeM baHkoMm 00s3arenbcTB B pamkax Hacrosuied Odeptsl, u
MpeIokeHne mpoaykros banka.

8.2. Ilonp30oBaTens rapaHTHPYET, YTO BCE HACTOSAIINE YCIOBHS €My MOHSATHBI, U OH IPUHUMAET YCJIOBHUS
0e3 OroBOPOK U B MOJTHOM 00beMe.

8.3. B ciaywae, eciM OTHEIbHBIC MOJOKEHHUS HACTOSIIMX YCIOBUM NPEKPALLAOT JCHCTBUE IO
OCHOBAaHMSIM, IPENYyCMOTPEHHBIM 3aKoHozAaresnbcTBOM Pocculickoit denepanyu, 3T0 HE BIIEYET IPEKPALLECHUS
WM HEJCHCTBUTENBHOCTH 3aKITIOUEHHBIX MEXKIY CTOPOHAMH JOTOBOPOB U €T0 PHIIOKECHUH B LIEIIOM.

8.4. Bce neiictBus Ilomb3oBareneil, coBeplIacMble B COOTBETCTBUHM C HACTOSIIUMH YCIOBUSIMU,
obOpabareIBatoTCss M y4IUTHIBalOTCS bankom m OOIIECTBOM 10 MOCKOBCKOMY BpeMeHH. B kadecTBe s3bIKa
JloroBopa, 3akitouaeMoro Ha ycnoBusix Hacrtosmed OdepTel, a Takke s3bIKa, MCHOIB3YEMOTO MpPHU JII0OOM
B3aMMOAEHCTBUU CTOPOH (BKIMIOUAst BeICHHUE MEPENHCKH, MPeAOoCTaBICHNE
TpeOOBaHMIT/yBEIOMIICHUIT/Pa3bsICHEHHA, MTPEIOCTaBIEHNE JOKYMEHTOB U T.1I.), CTOPOHBI ONPEAEIHINA PyCCKHIMA
SI3BIK.
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